Department of Child Support Services

Child Support Program Orientation


ANSWER KEY

ENFORCEMENT EXERCISE

Please write your responses to the following questions.
1.  
Identify the five main enforcement action categories.


Immediate Enforcement Actions









Nondiscretionary Enforcement Actions








Special Enforcement Actions








Extraordinary Enforcement Actions







Other Legal Actions










2.   
Which of the following items are “earnings” as defined by state statutory and regulatory law?



(a) Wages



(b) Bonuses



(c) Payments for services of independent contractors



(d) Rental income



(e) All of the above
3.
Which one of the following items is not an Immediate Enforcement Action as defined by the California Code of Regulations?

(a) Income Withholding Orders

(b) Medical Support Enforcement

(c) Real Property Liens

(d) Credit Reporting

(e) State Licensing Match System (SLMS)


4.   
What form is sent to employers to instruct them to deduct money from the NCP’s wages for payment of support? 

Order/Notice to Withhold Income for Child Support




___________________________________________________________
5.   
What form is sent to employers to enforce a medical support order? 

National Medical Support Notice








___________________________________________________________
True or False:  Indicate if the following statements are true (T) or false (F).
6.
 __F__ The State Licensing Match System (SLMS) is used to deny the 

application and renewal of passports to NCPs who are delinquent in meeting their child support obligations.

7.
__T__ The LCSA should not initiate special enforcement action if the
support order is being reviewed for adjustment.

8.
__T__ Project Save Our Children (PSOC) is a federal program designed
to enhance the ability of state and local IV-D agencies to submit eligible cases for federal criminal prosecution.

9.
__F__ A CP is not permitted to use a Private Collection Agency (PCA) to 
enforce child support while there is an active case with an LCSA.

10.
__F__ A real property lien can only be filed in the county where the NCP 
resides.

11.
__T__ The FTB Child Support Collection Program is empowered to levy 
against bank accounts, seize real or personal property, and refer cases to out of state collection agencies.

12.
__F__ Nondiscretionary enforcement actions must be taken on every case 
with a support order. 
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