
Welcome to the first 
California Department 
of Child Support Ser-
vices Employer News-
letter. As an employer 
you are a key partner 
in California’s child 
support program. Our 
focus is to provide em-
ployers with the latest 
changes, updates, 
laws and requirements 

as we work together to 
improve the lives of 
children. The law re-
quires parents who owe 
child support to have it 
withheld from their pay. 
We appreciate your co-
operation and look for-
ward to building a 
stronger partnership for 
the future.  

Employers are required 
to report all newly 
hired and rehired em-
ployees and independ-
ent contractors to Cali-
fornia Employment De-
velopment Department 
(EDD) within twenty 
(20) days of their start-
of-work-date. By re-
porting the legal busi-
ness name and Federal 
Employer Identification 
Number (FEIN) con-
sistently on all new 
hire forms you ensure 
that the California  

 

 

Department of Child 
Support Services has 
accurate identification 
and contact information 
for your company. This 
information is used to 
obtain support for chil-
dren.  You can report 
new hires electronically 
using the EDD e-
Services for Business. 
For more reporting op-
tions, click here to visit 
the EDD New Hire Re-
porting Web page. 
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Electronic income 
withholding is free, 
fast and simple. 
Click here for more 
information.  
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Employers are one 

of our most 

important and 

valued partners. 

Employer wage 

withholding 

accounts for 

approximately 65% 

of all child support 

collections.  

Together, we 

support California’s 

kids. 

 Electronic Income Withholding Order (e-IWO) 

Revised Income Withholding For Support Form 

private-sector  

employers and payroll 
processors has 
developed this free and 
efficient method that 
allows employers  to 
electronically:  

 Receive Income 
Withholding  Orders 

 Acknowledge 
acceptance or 

Are you tired of 
receiving paper 
Income Withholding 
Orders? Sign up for 
Electronic Income 
Withholding Orders 
(eIWO).  The Federal 
Office of Child Support 
Enforcement (OCSE), 
in partnership with 
state child support 
agencies, public and 

rejection of IWOs  

 Notify the child 
support agencies of 
employee 
terminations 

 Inform child support 
agencies of lump sum 
and bonus payments 

Sign up to receive your 
IWOs electronically here.   

 

When you get a new 
IWO, please pay careful 
attention to the new re-
quirements for employ-
ers that are printed on 
the form, effective May 
31, 2012. They are also 
available online: OCSE’s 
new IWO form and in-
structions.  

http://www.acf.hhs.gov/
programs/css/resource/
revised-income-
withholding-for-support-
iwo-form 

The federal Office of 
Child Support Enforce-
ment (OCSE) con-
vened with a group of 
employers, members 
of the judiciary, and 
state and federal child 
support representa-
tives to discuss ways 
to improve the with-
holding process and 
the Income Withhold-
ing Order (IWO) form. 
As a result of the com-
ments, the IWO form 
and instructions were 
updated for consisten-
cy and clarity.  
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The key changes include: 

 Eliminated shading of 
sections 

 Added the requirement 
to provide the 
underlying order in 
certain circumstances 

 Moved the remittance 
identifier to page one 

 Added instructions to 
clarify when to reject 
and return invalid 
IWOs 

 Added change in 
income status for  
employment 
termination section  

Electronic Income Withholding Order Benefits 

 

Benefits of using e-
IWO to process 
income withholding 
orders: 

 Reduced costs – 
no manual 
processing and 
mailing paper 
documents 

 Fewer errors than 
can occur with a 
manual process 

 Less time from 
preparation to 
employer 
implementation 

 

 Improved 
communication 
between child 
support agencies 
and employers 

 Increased child 
support collections 
for children and 
families 
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We want to hear from you….. 

This newsletter serves to facilitate information exchange between California employers and the California 
Department of Child Support Services. If you have any questions or need direction to general material 
please reply to this e-mail. For any additional questions or concerns regarding case specific information, 
contact the local child support agency handling that case:  1-866-901-3212.  

If there are topics you would like to see in the future DCSS Employer Services Newsletters, send an e-
mail to: EmployerOutreach@dcss.ca.gov 

 

DCSS Employer Subscription  

Have you subscribed to the DCSS Employer E-Mail list? Subscribers will receive up to date information 
regarding the child support program, features to assist employers, changes to laws and forms, and the 
DCSS Employer Services Newsletter. Sign up today and stay connected. Click here to subscribe.  

For information about the DCSS mobile application visit: http://www.childsup.ca.gov/Home/ 

Electronic-IWO Happy Customer Testimonials  

Employer Data Maintenance & Verification 

Working Together We Can Make A Difference  

Have you ever received a call or survey from the DCSS Employer Data Maintenance & Verification 
(EDMV) unit?  

Our team is committed to improving employers experience with child support and being there for your 
company to provide the support you need. The verification of employers’ addresses as well as other 
important employer related information helps us maintain accurate records ensuring child support 
documents are sent to the appropriate location.  

Update Employer Information: 

http://www.childsup.ca.gov/Portals/0/employer/docs/Employer_Information_Request_Form.pdf  
 
Call the EDMV unit at 1-888-898-1743. 

 

Patricia  from Sonic 
Automotive, Inc. 
states,“ After our 
company started 
processing Income 
Withholding Orders 
electronically, we 
saved a ton of time.  
E-IWO is the best 
thing since chocolate! 
I am ecstatic with the 
electronic process.”  

Cast & Crew has been 
using the electronic 
income withholding 
process for a while 
and they state, “The 
new electronic process 
saves time, money 
and paper and we are 
happy with the 
process as an 
employer.” 
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