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(alifornia Department of Child Support Services

Employer Services Newsletter

Employers Make a Diiierence!

Welcome to the
California Department
of Child Support
Services (DCSS)
second edition of the
employer newsletter.
Employers are a key
partner in California’s

participation $1.46 billion
dollars were collected
from wage withholding
during state fiscal year
2011/2012. We
appreciate your
cooperation and thank
you for your efforts.

child support program.
Through your

Enhanced Employer Resource (Center

The Employer Resource Center has been enhanced for easier navigation, organizing
material by subject matter and quick links to help you find the information you need.

Visit the enhanced Employer Resource Center.

IN THE KNOW
Fewer errors than can occur with a manual
process.

Less time from preparation to employer
implementation.

Improved communication between child
support agencies and employers.

' Update your company info

EMPLOYER EMAIL SUBSCRIPTION

Subscribe to the DCSS Employer Update
email list to receive tips, information,

Employer Senvices Newsletter and helpful
features for employers.

Enter your email address. (required)

Enter your name. (optional)

Click on the Subscribe button to be
added to the "DCSS Employer Update™
email list.

[ Subscribe | [ Clear this form |

UPCOMING EMPLOYER EVENTS

Event Start  Title

4/26/2013 Employer Workshop
1:30 PM Information

5/14/2013
10:00 AM

Employer's Webinar

@ Employer Resource Center

E " Employer | P “New | Medical | Income
Home Toolkit Information | Hire: Support

Withholding

" Termination | Lump Sum
Reporting Reporting

Galfornia Empioyers - Partnering for the future

Quick Reference
Guide

Employers play a vital role
in child support. Employers

responsibilities fall into five
areas

Employer

@ Handbook

CALIFORNIA CHILD SUPPORT

This comp ive desk
reference provides
employers with everything
in one place.

New Hire
Reporting

Get helpful information on
reporting formats,

221 multistate employers,

independent contractors
and FAQ's

Electronic Income
Withholding
Orders (e-IW0O)
Receive your income

withholding orders
electronically.

Employer
Information
Request (EIR) Form
Update your company

information using the EIR
form.

Employer Payment
Information

Learn more about the
different payment methods
and access to important
news. Make a payment.
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Save Your Business Paper, Time and Money!

As of T
g By enrolling to The SDU offers two EFT, California law also
September, 2012 electronically remit electronic payment requires you to make
the payments to the State options: your child support
Disbursement Unit (SDU), income withholding
one-millionth your business can save 1. Electronic Funds payments by EFT (CA
paper, time and money! . . .
electronic Transfer (EFT) via Family Code section
‘ Automated Clearing 17309.5).
Income Benefits of electronic House (ACH) Credit
Withholding payment options include: 2. EFT - ACH Debit or by
‘ O TERTON Eliminates manual Credit Card To enroll in EFT:
Order (e-IWO) | o
T ( ) processing time Did you know? Ifyouare  Employers can start the
was sent. *  Reduces risk of theft and required to pay your tax or process by contacting
fraud employment obligations to the SDU:

*  Eliminates paper, go

green! the California Franchise 1 (866) 901-3212

Tax Board (FTB) or the
Employment Development
Department (EDD) using

*  Minimizes human errors (option 1) or register

*  Eliminates postage cost here.

* No lost checks

What is a IV-D Income Withholding Order?

When a parent is receiving  Quick and easy steps for *  \When the employer

§ child support services from  processing “county” receives an IWO, the
\\ a local child support IWQO’s include: employer should keep the
- agency and an Income . original and send a copy
Withholding Order (wo) ~ *  Vithin 10 days of to the SDU.

.. , receiving the IWO the
is in place, the employer’s .
responsibility is to withhold employer must notify
ponsi the employee named e .
income pps ) _ within seven working days
, the specmed amount and and provide him/her of the pay date/date of
Wﬂ?thh@ldhﬂg 1S send it to the SDU. with a copy of the withholding.
order.

*  An employer should remit

Electronic the payment to the SDU

free, fast and

sl What is a Non-IV-D Income Withholding Order?

here to learn

. When a parent is receiving  Steps for processing may be held up or they may
more. child support services “private” IWOs include: be incorrectly processed by
privately or through an + When the employer the SDU.

attorney, the court issues a receives an WO, the *  Remember to send all
private (Non-1V-D) IWO. It employer should keep the child support payments
is served on the employer original and send a copy to to the SDU. Their case
by the custodial party or by the SDU. numbers must be

a representative acting on + The SDU will mail you a included.

their behalf. The employer case number that must Employers with
responsibility is to withhold be included on all employees that have

the specified amount and payments for that case. multiple IWOs are advised
send it to the SDU. When case humbers are to call 1 (866) 901-3212

not provided, payments for assistance.
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How 1o Report Bonus and Lump Sum Payments

Did you know that bonus
and lump sum payments
are considered employee
income and can be
withheld to collect past-
due child support. These
include: awards,
severance pay, leave
payouts, stock options,
retirement incentives, and
benefits as well as any
other payments or credits
due or becoming due,
regardless of the source.
Employers can report
bonus or other lump sum
payments prior to payout

by contacting the California
Department of Child Support
Services at:

lumpsumresponseteam@dcss.

ca.gov or by calling:

(916) 464-6640. You may also
report such payments through
the Federal Office of Child
Support Enforcement (OCSE)
Debt Inquiry Service (DIS)
using a web application to
upload a file or enter
information online. For more
information about this method
E-mail:

employerservices@acf.hhs.gov

You can also report upcoming
bonus/lump sum payments
electronically through the

e-IWO process.

All three reporting processes

provide employers with a quick,
easy and effective way to report
bonus and lump sum payments.

How Important is Reporting New Hires?

New hire reporting process
helps child support
agencies issue Income
Withholding Orders
quickly. Employers must
report newly hired
employees within 20 days
of their start of work date
to the Employment
Development Department
(EDD). Reports are
matched against child
support records at the
state and national levels to

locate parents, establish a
child support order, or
enforce an existing order.
Reported information also
helps to locate delinquent
debtors in other states.

By reporting the Employer
Legal Business Name and
Federal Employer
Identification Number (FEIN)
consistently on all new hire
forms the Department of
Child Support Services can
maintain accurate

identification and contact
information for your company.

Use the DE 34 form to report your
newly hired employees. To submit
your new hires electronically visit
e-Services for Business or contact
the New Employee Registry
Hotline at 916-657-0529

You may also mail or fax the form to:
Employment Development Department
Document Management Group, MIC 96
P.0. Box 997016

West Sacramento, CA 95799-7016

Fax: 916-319-4400

Working Together We (an Make a Dilierence

We want to hear from you.....

This newsletter serves to facilitate information exchange between California employers and the
California DCSS Employer Services Group. If you have questions, need directed to material or have
future newsletter topics please contact the Employer Services Group:
EmployerOutreach@dcss.ca.gov. For specific questions or concerns related to processing case

specific documents please contact your local child support agency: 1-866-901-3212.

Are you an employer that has a legal question about child support? Contact an attorney today at:

employer@csdaca.org.
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