
The California 
Department of Child 
Support Services is 
pleased to bring you 
our summer edition of 
the Employer Services 
Newsletter.  If you are 
a new subscriber or 
have not had a chance 
to view our past 

newsletters you can 
view them at our 
Employer Newsletter 
Archive located on 
home page of the 
Employer Resource 
Center. We appreciate 
your cooperation and 
thank you for your 
efforts.  
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Employer Webinar Replay Available  
The topics covered  include: 

 New Hire Reporting 

 Independent Contractor Reporting 

 Reporting Terminated Employees 

 The  Employer Information Request Form 

 Income Withholding Orders (IWO) 

 County Managed (IV-D) Cases and Privately 
Managed  (Non IV-D) Cases 

 Electronic Income Withholding Order (e-
IWO) 

 Medical Support 

 Lump Sum/Bonus Reporting 

 Payment Options 

 Employers Helpfulness 

As an employer, payroll or 
human resource 
professional it can get 
confusing keeping up with 
your roles and 
responsibilities; the forms, 
reporting requirements, 
etc. This  webinar 
connects all of the 
requirements and how 
your roles and 
responsibilities support 
family self-sufficiency. The 
DCSS Employer Services 
Team held an employer 
webinar May 14th. If you 
were unable to attend that 
session, you can view the 
replay here. 
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As of 
September, 2012 

the  

one-millionth 
electronic 
Income 

Withholding 
Order (e-IWO)  

was sent. 

Electronic 
income 

withholding is 
free, fast and 
simple. Click 
here to learn 

more. 

Contacts for Resolving Employer Payment Issues 

Benefits of Electronic Remittance  

-Private Order 
Questions or call 
Martin Wilkins:            
1 (916) 464-6623  

For a full list of 
contacts for resolving 
employer payment 
issues click here.  

 

DCSS has made it easy 
to resolve any payment 
issues if they do arise. 
The top three contacts 
for resolving employer 
payment issues include:  

-Refund Requests 

-Non-Sufficient Funds 
Questions or call:          
1 (888)-851-6317  

Withholding orders for 
child support that also 
include spousal support 
must be ordered on the 
FL-195 (Order/Notice to 
Withhold Income for 
Child Support)  form, 
these orders are required 
to direct employers to  

Spousal Only Support Should Not be Sent to SDU 
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send payments to the 
State Disbursement 
Unit. When only spousal 
support is ordered and 
the order doesn't include 
an order for child 
support,  then the 
correct form for the 
withholding order is an 
FL-435. 

This type of order instructs 
employers to send 
payments directly to the 
spousal support payee, 
not the SDU.  Information 
regarding spousal support 
orders can be found at the 
California Courts Judicial 
Branch.  

Benefits:  
The initial effort required to 
begin using EFT/EDI is well 
worth it. Employers that 
switch to electronic payments 
will enjoy lower costs, fewer 
errors, and faster processing. 

Remitting Electronically: 

 Eliminates the cost to 
employers of printing 
paper checks and 
supporting documents. 

 Eliminates the cost to 
employers of postage 
and delays due to lost 
or misdirected mail. 

 Reduces check 
handling and 
processing costs. 

 Reduces data entry 
errors. 

Overview:  

Electronic payment 
services can help your 
business streamline the 
payment process. By 
eliminating paper billing 
altogether, your 
company saves money 
by eliminating the work 
associated with check 
processing, while 
increasing the quality 
and reliability of 
payments. Signing up for 
electronic payments 
allows employers to 
spend more time on 
customer service and 
generating revenue, and 
less time dealing with 
paperwork. 

 Speeds child 
support payments 
to custodial parents 

 EFT provides 
security and 
eliminates potential 
lost and stolen 
checks. 

To Enroll in EFT:  
Employers can start the 
process by contacting 
the SDU:  
1 (866) 901-3212 or 
contact: casdu-
electronichelpdesk@dcs
s.ca.gov  
For more information 
visit: Electronic Funds 
Transfer Employer 
Information Guide.  

For general questions call: 

1 (866) 901-3212  
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We Want to Hear From You….. 

In an ongoing effort to 
streamline communication 
between DCSS Employer 
Services Team and 
employers, we have 
implemented a new RSS 
feed  feature. RSS feeds 
contain news headlines and 
content summaries. The 
content summaries contain 
just enough information 
without overwhelming the 
reader with superfluous 
details. If the reader is 
interested and wants 

additional information they can 
click on the item/link in the 
feed,  accessing the web site 
which contains additional 
details. Through the RSS feed, 
we provide updates and 
features to help employers. We 
also provide information about 
any changes to employers’ 
roles and responsibilities. The 
user can either subscribe to 
receive this information directly 
in their email or periodically 
visit the DCSS Employer 
Updates RSS feed page to 
view content.  

The items published currently 
in the feed include: 

DCSS Enhanced Resource 
Center 

Employer Webinar Replay  

How to Update Company 
Information  

 

Really Simple Syndication (RSS)- Staying Connected  

By law, every order for 
child support must 
include a health 
insurance provision. If 
an employee or 
independent contractor 
is a noncustodial parent 
and eligible for health 
insurance through his/
her employer, then the 
employer must enroll 
the dependent children 
in the company’s health 
insurance plan. If health 
insurance is not 
available to the 

employee, the employer 
is still required to respond 
to the issuing party by 
returning the Employer 
Response, even if you 
don’t provide group 
health benefits or the 
employee named is no 
longer employed by your 
organization. Health 
insurance must be 
provided to the 
employee’s children even 
if the employee declines 
his/her own personal 
health coverage.  

Medical support orders may 

be for a specific dollar 

amount included on the IWO. 

Or an order to provide health 

insurance might be provided 

to employers in a NaƟonal 

Medical Support NoƟce 

(NMSN) (form OMB 0970‐

0222). The NMSN is a 

standardized federal form 

that all state IV‐D child 

support programs must use. 

The NMSN may accompany 

an IWO or it may be sent 

separately.  

This newsletter serves to facilitate information exchange between California employers and the 
California DCSS Employer Services Team. For general questions, to suggest future newsletter 
topics or seek direction to educational materials, please contact the Employer Services Team: 
EmployerOutreach@dcss.ca.gov.  For questions or concerns regarding case specific 
information, contact your local child support agency: 1 (866) 901-3212.  
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