Inside This

Issue

Employers
Efforts Make a

Difference!

Set Up Future
Dated

Payments

Accessing
Child Support

Information On
the Go

Employer
Phone Tree

Flow Chart

Termination
Reporting

Did you know

We Want to
Hear From You

WINTER EDITION 2014 PAGE 1

(alifornia Department of Child Support Services

Employer Services Newsletter

WINTER 2014 EDITION

Employer Eiforls Make a Difierence!

The California
Department of Child
Support Services (DCSS)
wants to thank you, the
employer, for your
ongoing participation and
collaboration as we help
parents support their
children. Employers
participation in our
webinars, Electronic
Income Withholding
Orders (e-IWO) and
listserv registration
continues to increase
and we appreciate your

involvement. We are
proud to announce,
through your
participation, more
than $1.5 billion was
collected from wage
withholdings during
the 2012-2013
federal fiscal year.
This is an increase
of $59 million over
the previous federal
fiscal year 2011-
2012. Thank you for
your efforts and
support!

Kathleen Hrepich,
Interim Director,
DCSS

NEW! Set Up One-Time Future Dated ACH Payments

Effective on Thursday,
October 10, DCSS
released a new feature for
employers to schedule
and manage (view and/or
cancel) one-time, future
dated ACH payments on
the website. This has
been a request by human
resources and payroll
professionals and DCSS
has worked hard to make
this feature available to
assist you.

To access this new
feature visit: https://
www.childsup.ca.gov/
Payments/
StateDisbursementUnit
SDU.aspx. If you need
assistance or
information on making
electronic payments,
dial 1.866.901.3212

Contacts for
Resolving
Employer
Payment

Issues,

click here.

(option 1).

Or click here to
register online.
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Assessing Child Support Information On the Go!

We are pleased to provide this several child support resources such
update on our second deliverable as Customer Connect, the SDU, the
to enhance mobile access for Employer Resource Center, LCSA
program participants. The details and offline questions and
“CAChildSup” mobile application answers regarding employer related
: : has been enhanced and is available Child Support Services. Learn more at:
e-IWO Hits for download. This mobile www.childsup.ca.gov/onthego
Milestone application will facilitate easy and

secure “one touch access” to

The number of

child support

orders issued

Connect With Us!

ooa®

nationwide

New Mobile App

for |
Child _

& Make/Receive Payi

passed the 2

million mark.

Click 1)
learn more about

e-IWO.

¥ search LCSA by C«

Support R
Services

S)

CAChildsup

yG

| ClhlldSuppOn‘ Services — |

R

esources

o Child Support Handbook >
View |
. Learn moreat I Overdue Payments >
Up@@mlng www.childsup.ca.gov/OntheGo o I
e e Calculate Child Support >
employer ' |
Ombudsperson Program >
Compromise of Arrears Program >
Applying for Services >
‘ Employer Resource Center >

How Can We Help >

Contact Us >
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Employer Phone Tree Flow Charl

We have received some
feedback from employers and
payroll professionals that our
interactive voice response
system can be confusing at

times. To better assist you with
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the employer options the 3
Employer Services Team has

created a menu option flow chart

to assist you in getting to the

appropriate location. View the

employer Flow chart here.

CALIFORNIA DEPARTMENT OF CHILD SUPPORT SERVICES

( Press 1 for the SDU )

Customer Service
1-866-901-3212

EMPLOYER PHONE TREE FLOW CHART

< Stay on the line for the LCSA )

SDU
e

LCSA
N

State Disbursement Unit —
Make A Payment

When you hear:
“To make a payment, press 1,

Press 1 and you will be transferred to the
SDU.

When you hear:

“If you are an employer making a child
support payment, press 1,"

Press 1 again and you will hear:

“Please enter your company’s nine-digit
Federal Employer Identification Number.”

Local Child Support Agency - Ask about a Case

When you hear:

“Are you a parent or guardian calling about your case?”

Say, no, or to talk to an agent at any time say agent or press zero.
You will hear:

“Say employer, government agency, attorney or escrow title company.”
Say, “Employer”

“What's the employee’s Social Security Number?”

If you know the employee’s SSN, press the numbers on your keypad.
If you don't know the SSN, say, “Let’s go on” or press zero.

You will hear:

“Please tell me the county you would like to be transferred.”

Say the name of the county you would like to be transferred or

press the first four letters of the county’s name using the touch-tone
numbers on your phone.

If the case is not being managed by a county, say, “the state.”
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Termination Reporling

When an employee with a
child support obligation
through a local child support
agency (LCSA) leaves your
company, notify that LCSA
as soon as possible.

A termination occurs if the
employee quits, retires, is
fired or laid off. Notify the
LCSA using the “Notification
of Employment Termination
or Income Status” form found
on page three of your
employee’s Income

Did you know...

Child support is a federally
mandated program
administered at the state level.

The laws, regulations and rules

may sometimes seem rigorous
or puzzling especially when

trying to determine withholding;

multiple cases, percentages,
medical support. However,
United States Code Title 42

Chapter 7 Subchapter IV Part D

section (B) instructs that
“Methods must be established
by the State to simplify the

Withholding Order. Send the
completed form by mail or
fax to the LCSA listed on the
same form under “Contact
Information.”

You can also find the
termination form online at
Income Withholding for
Support form (OMB 0970-
0154). If the IWO was not
issued by a local agency, but
by an individual for a
privately managed child
support case, you can use
the form to notify that issuer.

withholding process for
employers to the greatest
extent possible, including
permitting any employer to
combine all withheld amounts
into a single payment to each
appropriate agency or entity
(with the portion thereof which

is attributable to each individual

employee being separately
designated).” A recent step in

this direction is the move by the

California State Disbursement
Unit (SDU) to allow employers

We Want to Hear From You

This newsletter serves to facilitate information exchange between employers and the California
Department of Child Support Services. If you have any questions or need direction to general
material please reply to this e-mail. For any additional questions or concerns regarding case-
specific information contact the employee’s local child support agency at 1-866-901-3212. If
there are topics you would like to see in the future send an email to:

EmployerOutreach@dcss.ca.gov

Complete all of the blanks on the
form, including the following:

Employer's Name
Employee’s Name
Employee’s case identifier
Termination Date
Employee’s last know phone
number and home address
Final child support payment
date and amount made.
New Employer’'s name and
address (if known).

To learn more, visit the
Employer Resource Center.

to schedule and manage
one-time future dated
payments. Check out this
quarter’s article “Set Up One
Time Future Dated Payments”
to learn more! Although it is a
frequent topic, a great tool for
simplifying the withholding
process is electronic income
withholding. Find out more by
visiting http://
www.childsup.ca.gov, select the
Employer tab and click on the
e-IWO icon to learn more.
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