
This Income Withholding for Support (IWO) presentation with California g pp ( ) p
specific information is based on the version originally presented by 
federal Office of Child Support Enforcement (OCSE) dated  April 2011.

Note: only select pages of this presentation include slide notes such as 
thesethese.
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Key IWO Form & Requirement Changes

IWO form changes are effective January 1, 2012.

IWO instructions tell the employer/income withholder to reject any IWO that directs them to 
send a payment to an entity other than a State Disbursement Unit (SDU) effective May 31, 
2012.

The federal Office of Management and Budget (OMB) approved IWO form must be used forThe federal Office of Management and Budget (OMB)-approved IWO form must be used for 
all child support income withholding by employers and confirms existing law that payments 
must be sent to the State Disbursement Unit. 

See 42, USC, sections 666(a)(1), (a)(8) and 666(b)(6); specifically 42, USC, section

666(b)(6)(A)(ii) requiring the use of OMB-approved IWO form (OMB 0970-0154) 

implemented at 45 CFR 303.100(e)(1) as well as California Family Code sections 5208 and 
5235. 
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IMPORTANT INFORMATION REGARDING CALIFORNIA LOCAL CHILD 
SUPPORT AGENCY (LCSA) IWOs

• Employers will continue to receive IWOs issued on the prior federally 
mandated form after January 1, 2012, until updates to the Child Support 
Enforcement (CSE) system are fully implemented.

• CSE system updates will occur before May 31 2012 to comply with theCSE system updates will occur before May 31, 2012, to comply with the 
new mandate found at Office of Child Support Enforcement’s Action 
Transmittal (AT) 11-05.

• Prior versions of the federally mandated form issued by a California 
LCSA are not to be returned by employers before May 31, 2012.

S F il C d ti 5208 d 5235 ll C lif i R l• See Family Code sections 5208 and 5235 as well as California Rules 
Court, Rule 5.311.   
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This presentation guide provides employers and private bar with p g p p y p
information on using the newly revised federal INCOME WITHHOLDING 
FOR SUPPORT (IWO).
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This guide provides both employers and private bar with important 
information on using the new IWO and California FL-195.
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• Issuance of the IWO to employers/income withholders for lump sums 
gives them proof of the authority to withhold monies beyond the regularly 
ordered, periodic payments.   

•May not be used for recurring lump sum payments, but rather is issued 
for each lump sum payment.  
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• Can an Income Withholding Order (IWO) be terminated over the g ( )
telephone?  

No, an IWO must be used.  
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California Law authorizes only LCSAs or Courts to issue IWOs. y

In California, private attorneys cannot issue IWOs.

See California Family Code sections 5230 and 5246.
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The required California State Disbursement Unit (SDU) mailing 
address needed to avoid IWO delays is found on Slide 22.

California 

If the IWO is not directed to the California State Disbursement Unit 
(SDU) as required by federal law then the employer may reject the(SDU) as required by federal law then the employer may reject the 
IWO and return it to the sender.

Effective 05/31/2012: If the employer receives a document to 
withhold income that is not issued on the OMB-approved IWO form 
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as required by federal law - known in California as FL-195 - then 
the employer must reject the document and return it to the 
sender.



In California, federal OMB 0970-0154 (IWO) is known as the FL-
195.
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It is important that employers/income withholders know who is p p y
issuing the IWO so they understand whether an underlying order 
must be attached.  
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In California, the “Remittance Identifier” will be left blank unless
the IWO is issued by a California LCSA.
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• Federal agency addresses are available on the OCSE website 
by clicking on “Employer Information” and then “Federal Agency 
Addresses for Income Withholding”.

• Middle name is included instead of just a middle initial.
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• Sender may be in a different state than the state that issued the 
order.

• Must be a dollar amount and not a percentage.

• If the sender does not check either “yes” or “no” in field 6c, then 
the employer has no basis for withholding more than 50% or 60% 
depending on the number of child support ordersdepending on the number of child support orders.   

• Withholding limits are on page 3 of the IWO form.

California Maximum Withholding  - 50% of Net Disposable 
Income.

For additional information, see Slide 42 regarding OCSE 
Intergovernmental Referral Guide (IRG) website which provides 
detailed California maximum withholding information.
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• Federal child support law requirements:

1. 42, USC, section 666(b)(6)(C) - employers do not have to vary pay and1. 42, USC, section 666(b)(6)(C) employers do not have to vary pay and 
disbursement cycles in order to comply with child support orders.

2. 42, USC, section 666 (b)(6)(A)(i) – employer is required to withhold the 
amount specified in the order and send it to the SDU within 7 business days 
after the date the amount would have been paid to the employee.

3. 42, USC, section 666 (b)(6)(B) – states must simplify the withholding3. 42, USC, section 666 (b)(6)(B) states must simplify the withholding 
process for employers to the greatest extent possible

• The new version of the IWO form states the following on the face of the form 
under "Amounts to Withhold“: You do not have to vary your pay cycle to be 
in compliance with the Order Information. If your pay cycle does not 
match the ordered payment cycle, withhold one of the following 
amounts. 

• It is standard practice nationwide for employers to withhold the amount 
specified on the face of the income withholding order which should be 
computed by the sender as a weekly, bi-weekly, semi-monthly and monthly 
amount. Such an amount should not vary each month. 17



• Remember that you may check the lump sum box in addition to 
either the “original” or “amended” IWO box, but you may not use it 
for recurring lump sums. 

• It is important that employers also know that the basic amounts 
for current support and arrears continue to be withheld if the lump 
sum box is also checked.    
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California Maximum Withholding  - 50% of Net Disposable 
Income.

For additional information, see Slide 42 regarding OCSE 
Intergovernmental Referral Guide (IRG) website which provides 
detailed California maximum withholding information.
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• Federal information processing standards codes (FIPS codes) 
are a standardized set of numeric or alphabetic codes issued by 
the National Institute of Standards and Technology (NIST) to 
ensure uniform identification of geographic entities through all 
federal government agencies.

• Some states require use of FIPS codes.  

California

See Slide 13 for additional information on the Remittance Identifier. 
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• Federal law requires payments withheld by employers to be sent 
to the SDU except for payments in which the initial child support p p y pp
order was entered before January 1, 1994 or payments in Tribal 
CSE orders – 42, USC, sections 666(b)(5), (b)(6) and (a)(8)(B)(iii).

• If the SDU or Tribal order payee is not entered on the IWO, 
employers will return the form to the sender.  

IMPORTANT:

If the IWO is not directed to the California SDU as required by 
federal law then the employer may reject the IWO and return it to 
the sender.

Effective May 31, 2012: If the employer receives a document to 
withhold income that is not issued on the OMB-approved IWO form 
as required by federal law - known in California as FL-195 - then 
the employer must reject the document and return it to the 
sender. 22



See 42, USC, sections 666(b)(5) and (b)(6) 

For additional information, see Slide 42 regarding AT-11-05 
Revised Income Withholding for Support (IWO) Form
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• Some states require that NCPs receive copies of all IWOs to 
ensure notification of a change that affects them. 

California

Within 10 days of receiving an IWO (form OMB 0970-0154 or form 
FL-195), the employer must provide the named employee with a copy 
of the IWO and a blank Request for Hearing Regarding Earnings 
Assignment with information and instruction sheet (form FL-450).  

See California Family Code section 5234.
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• Employers must remember to report the pay date for use in 
maintaining the record of payments on the child support case(s).  
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• More information to help employers with multiple IWOs for one 
employee may be found on the OCSE web site in the “Employer 
Information” section.   
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• Penalties for non-compliance by employers/income withholders 
must be established by states per 42, USC, section 666 (b) (6) (C).

• Penalties range from fines to payment of entire amount due to 
jail sentence.  

California has a host of penalties for employer non-compliance 
including contempt.

See California Family Code section 5241.See California Family Code section 5241.
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• The Consumer Credit Protection Act (CCPA) prohibits the 
discharge of an employee for one indebtedness (15, USC, section 
1674). 

An employer who engages in the prohibited conduct may beAn employer who engages in the prohibited conduct may be 
assessed a civil penalty of a maximum of five hundred dollars 
($500).

See California Family Code section 5290.

For additional information see the California state page on OCSE’s 
Intergovernmental Referral Guide (IRG.)

 The OCSE IRG web address is provided on Slide 42 of 
this presentation.
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• Issuers must include Federal Employer Identification Number 
(FEIN) information so that they will be able to identify the correct 
case if an employer/income withholder returns a notification of 
employment status.  
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• Employers are mandated to report terminations of employment.  

• Income withholders are not mandated to report a change in 
status, but may choose to do so.  
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• Employers are required to report terminations – 42, USC, section p y q p
666(b)(6) and 45, CFR, section 303.100(e)(x).
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• Email or a website may be a quicker way to contact someone 
than by phone or fax, so this option is now available.  
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California Child Support Case Registry Form (FL-191).
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Mandatory minimum FL-191 completion requirements.
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FL-191, Page 2:  Social Security Numbers - Lines 4a, b, c; 
5b; 6b

IMPORTANT – COMPLETE FL-191 INFORMATION 
REQUIRED

• FL-191 requires complete information including full social 
security numbers on page 2 for Lines 4, 5 and 6.y p g ,

• FL-191 information is maintained in a confidential file.

• Complete FL-191 information including full social security 
numbers is required to help ensure child support payments 
timely reach the children. 

• Failure to provide complete information may delay payment 
processing.

• See 42, USC, section 666(a)(13) and California Family Code 
section 4014. 37



FL-191, Page 2:  Social Security Numbers - Lines 4a, b, c; 
5b; 6b

IMPORTANT – COMPLETE FL-191 INFORMATION 
REQUIRED

• FL-191 requires complete information including full social 
security numbers on page 2 for Lines 4 5 and 6security numbers on page 2 for Lines 4, 5 and 6.

• FL-191 information is maintained in a confidential file.

• Complete FL-191 information including full social security 
numbers is required to help ensure child support payments 
timely reach the children. 

• Failure to provide complete information may delay payment 
processing.

• See 42, USC, section 666(a)(13) and California Family Code 
section 4014. 38



Follow these practices when sending California FL-195
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Follow the slide’s practices when sending California FL-195

Non Payment-related Correspondence or Documents

Do not include correspondence or documents that are not related 
to an income withholding payment.  This will delay the 
correspondence in getting to the correct place Send noncorrespondence in getting to the correct place.  Send non 
payment-related correspondence or documents to the requesting 
local child support agency (LCSA) at its specified address.  If the 
address of the LCSA is unknown, go to www.childsup.ca.gov and 
click on “Contact my Local Office”  or call 1-866-901-3212 and say 
“employer” when promptedemployer  when prompted.
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Follow the slide’s practices when sending payments to California 
SDU.
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This concludes the California specific presentation on use of the 
revised federal Income Withholding Order (IWO.)
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