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IWO Changes 

Key IWO Form & Requirement Changes 

 IWO form changes are effective January 1, 2012. 

 IWO instructions tell the employer/income withholder to reject any IWO that 

directs them to send a payment to an entity other than a State Disbursement 

Unit (SDU) effective May 31, 2012. 

 

The federal Office of Management and Budget (OMB)-approved IWO form must be used 

 for all child support income withholding by employers and confirms existing law that  

 payments must be sent to the State Disbursement Unit.  

 

See 42, USC, sections 666(a)(1), (a)(8) and 666(b)(6); specifically 42, USC, section 

666(b)(6)(A)(ii) requiring the use of OMB-approved IWO form (OMB 0970-0154)  

implemented at 45 CFR 303.100(e)(1) as well as California Family Code sections 5208 and 

5235.  
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Employer – Important Information 

IMPORTANT INFORMATION REGARDING CALIFORNIA LOCAL CHILD SUPPORT AGENCY (LCSA) IWOs 

 Employers will continue to receive IWOs issued on the prior federally mandated form 

after January 1, 2012, until updates to the Child Support Enforcement (CSE) system are 

fully implemented. 

 CSE system updates will occur before May 31, 2012, to comply with the new mandate 

found at Office of Child Support Enforcement’s Action Transmittal  

 (AT) 11-05. 

 Prior versions of the federally mandated form issued by a California LCSA are not to be 

returned by employers before May 31, 2012. 

 See Family Code sections 5208 and 5235 as well as California Rules Court, Rule 5.311.    
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Introduction:  For Employers and Private Bar 

For employers and private bar 

 Guide to Office of Child Support Enforcement (OCSE) AT-11-05 Revised 

Income Withholding for Support (IWO) Form 

 IWO information: slides 5 – 34 

o IWO known in California as FL-195 

 Child Support Case Registry Form (FL-191) & Requirements: slides 35 – 38 

 Hints for success with FL-195:  slides 39 – 40 

 Remittance hints for employers: slide 41 

 IWO resources for employers and private bar: slide 42 

--  including AT-11-05; fill-in IWO form/instructions; information  

for the judiciary; California and other states IWO information 

 

NOTE - This presentation provides additional IWO information for employers and private 

bar when viewed in the Power Point “Notes Page” mode. 
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New IWO Form & California FL-195 

IMPORTANT INFORMATION FOR EMPLOYERS & PRIVATE BAR 

 New IWO version became effective May 31, 2011 

 Sender must use revised IWO no later than May 31, 2012 

 Otherwise, effective May 31, 2012, the employer must reject 

the document and return it to the sender.  

 California courts mandate FL-195 for use effective 

 January 1, 2012. 

 Instructions for the IWO are noted in green-shaded boxes. 

 Notes of interest are noted in purple-shaded boxes.  

 California rules are noted in yellow-shaded boxes. 

 Instructions are directed to the entity completing the section:  

• Note to Employer/Income Withholder 

• Completed by Sender 
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Original/Amended IWO  

 1a. Sender checks original income withholding order/notice for     

support (IWO) box if this is the first IWO 

1b. Sender checks amended IWO to indicate any changes that must 

be made to an existing IWO 
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One-Time Order/Notice – 

 Lump Sum Payment  

Sender may check one-time order/notice in addition to original or amended IWO.  

 1c. Sender checks one-time order/notice to collect a single lump 

sum payment 

 Amounts are entered in Lump Sum Payment, field 14 in the 

Amounts to Withhold section    

 Additional IWOs must be issued to collect subsequent lump sum 

payments 
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Termination of IWO  

 1d. Sender checks termination of IWO to stop income withholding 

on a child support order 

Termination of the IWO is not necessary for One-Time Order/Notice for Lump 

Sum Payment.   
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Who is Sending the IWO? 

 1f. Sender checks box to indicate entity issuing the order/notice   

Senders who are not state or tribal CSE agencies should contact the CSE 

agency to determine whether a copy of this form is needed. 

See California Family Code sections 5230 and 5246. 

California Law authorizes only LCSAs or Courts to issue IWOs.  

In California, private attorneys cannot issue IWOs. 
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Regular on Its Face/NOTE  

The IWO must be rejected and returned to sender IF: 

 IWO instructs the employer/income withholder to send a payment to an entity other than a 

state disbursement unit (SDU) (e.g., payable to the custodial party, court or attorney) 

Exception: If this IWO is issued by a court, attorney or private  

Individual/entity and the initial child support order was entered before  

January 1, 1994 or the order was issued by a tribal CSE agency, the  

employer/income withholder must follow the payment instructions on the  

form.   

                                                                                                                                          10 
 

If the IWO is not directed to the California State Disbursement Unit (SDU) as required by federal law then 

the employer may reject the IWO and return it to the sender. 

  

Effective 05/31/2012:  If the employer receives a document to withhold income that is not issued on the 

OMB-approved IWO form as required by federal law - known in California as FL-195 - then the employer 

must reject the document and return it to the sender. 



Regular on Its Face/NOTE (cont.) 

The IWO must be rejected and returned to sender IF: 

 Form does not contain all information necessary for the employer to 

comply  with the withholding 

 Form is altered or contains invalid information 

 Amount to withhold is not a dollar amount 

 Sender has not used the OMB-approved form for the IWO (effective 

May 31, 2012) 

 A copy of the underlying order is required and not included 

 

 In California, OMB 0970-0154 (IWO) is known as the FL-195.  
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Sender Identifying Information 

 1g. Sender enters name of state or tribal CSE 

 1i.  Sender enters name of city, county or district; tribe enters 

     only if submitting for another tribe 

 1k. Sender enters name of private individual/entity, if appropriate.   
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Remittance, Order, and CSE Agency 

Case Identifier  

 1h. Sender enters the identifier that employers must include when 

sending payments to an SDU also entered as the case identifier on the 

Electronic Funds Transfer/Electronic Data Interchange (EFT/EDI) 

record 

 1j. Sender enters the identifier that is associated with a specific child 

support obligation (e.g. a court case number, docket number) 

 1l. Senders enters the identifier assigned to a state or tribal CSE case  

Remittance Identifier is now on the first page. 

In California, the “Remittance Identifier” will be left blank unless the IWO is 

issued by a California LCSA. 
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Employer/Obligor Identifying 

Information 

 2a – 3e. Sender inserts employee/obligor and employer/income 

    withholder specific information 

  3f.  Block intended for court use if stamping orders 
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Order Information  

 4. Sender inserts the name of the state/tribe issuing the underlying support order 

 5a-6b. Sender inserts the dollar amount to be withheld per the time period 

specified in the underlying order 

 6c. Sender must check the box (Y/N) indicating whether arrears are greater than 

12 weeks so the employer/income withholder may determine the withholding 

limit 

 

  
  

If the sender does not indicate whether the arrears are greater than 12 weeks, then 

the employer should calculate the Consumer Credit Protection Act (CCPA) limit using 

the lower percentage.    

California Maximum Withholding  -  50% of Net Disposable Income. 

For additional information, see Slide 42 regarding OCSE Intergovernmental Referral Guide 

(IRG) website which provides detailed California maximum withholding information. 
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Order Information  

 7a – 10b.  Sender enters dollar amounts to be withheld per the time 

period (e.g., week, month) specified in the underlying order 

 11a – 11c. Sender must describe the type of obligation and enter the 

dollar amount to be withheld per the time period (e.g., week, month) 

specified in the underlying order 

 12a.  Sender enters the total of fields 5a, 6a, 7a, 8a, 9a, 10a and 11a. 

 12b.  Sender enters frequency of withholding 
  

Check the total to make sure that it correctly sums the fields.   

                  



Amounts to Withhold 

  13a – 13d. Sender enters the dollar amount to be withheld per pay 

period if the pay period is not the same as that entered in field 12b   

There must be specific dollar amounts in fields 13a through 13d.        
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Amounts to Withhold 

 14. Sender enters the dollar amount to be withheld when the IWO is 

used to attach a lump sum payment 

  Enter an amount in field 14 when field 1c is checked 

  

Additional IWOs must be issued to collect recurring or subsequent lump sum 

payments.  
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Remittance Information 

 19. Sender must enter the percentage of disposable income that may 

      be withheld from the employee/obligor’s paycheck. 

The sender is to specify a single percentage.   

California Maximum Withholding  -  50% of Net Disposable Income. 

For additional information, see Slide 42 regarding OCSE Intergovernmental Referral 

Guide (IRG) website which provides detailed California maximum withholding 

information. 
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Remittance Information (cont.) 

  20.  Sender enters the name of the state or tribe issuing the order  
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Remittance Identifier 

 Added a link for employers/income withholders to access valid SDU 

addresses 

 22. Sender must include the FIPS code if necessary 
  

Remittance Identifier was moved to page 1 for emphasis and easy 

reference.   

See Slide 13 regarding the Remittance Identifier.   
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Remit Payment to SDU 

  23 – 24. Sender must enter the SDU or tribal payee and address.   

PAYEE:  California State Disbursement Unit   

 

EMPLOYER PAYMENTS ADDRESS: 
P.O. Box 989067 

West Sacramento, CA  95798-9067 
  

IMPORTANT: 

If the IWO is not directed to the California SDU as required by federal law then the employer may reject 

the IWO and return it to the sender. 

  

Effective May 31, 2012:  If the employer receives a document to withhold income that is not issued on 

the OMB-approved IWO form as required by federal law - known in California as FL-195 - then the 

employer must reject the document and return it to the sender. 
 

                                                                                                                                                                        22 



23 

Return to Sender Checkbox 

  25. Employer/income withholder must check the box and return the 

IWO to the sender if payment is not directed to an SDU or tribal payee 

or  not “regular on its face”. 

 

For additional information, see Slide 42 regarding AT-11-05 Revised Income Withholding 

for Support (IWO) Form. 

  



Signature 

 27 – 28. Sender enters name and title of the issuer 

  26 and 29. These lines are optional unless required by state law 
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Copy to Obligor 

 30. Sender checks box in states requiring the employer to provide a 

    copy of the IWO form to the employee/obligor 

See California Family Code section 5234. 

California  

Within 10 days of receiving an IWO (form OMB 0970-0154 or form FL-195), the 

employer must provide the named employee with a copy of the IWO and a 

blank Request for Hearing Regarding Earnings Assignment with information 

and instruction sheet (form FL-450).   
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Additional Information 

 Added federal statute to emphasize priority of child support 

 Clarified language regarding combining payments  
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Additional Information 

 Language revised 

 Priority of current support over past-due support is emphasized   
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Additional Information 

 31. Sender enters state-specific information about penalty for 

    non-compliance 

See California Family Code section 5241. 

California has a host of penalties for employer non-compliance including contempt. 
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Additional Information 

 32. Sender enters state-specific penalties for an employer/income 

    withholder who discharges, refuses to employ or disciplines an 

    employee as a result of the IWO 

.                                          

An employer who engages in the prohibited conduct may be assessed a civil 

penalty of a maximum of five hundred dollars ($500). 
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Additional Information 

 33. Sender enters additional state-specific information 

All entries must be consistent with other instructions on this form and 

with state and federal law and regulations. 
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Employer’s and Obligor’s Identifiers  

  This information must appear in the header on the notification of 

employment termination or income status    
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Employment/Income Status Checkbox 

  34a – 34b. Employer/income withholder checks a box and returns the 

form to the sender if the employee/obligor in field 3a is not employed or 

does not receive periodic income 

Income Withholders have been added to this section to allow them to 

report to senders voluntarily.   
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Notification of Termination 

 35 – 39. Employer/income withholder must provide information to 

     notify sender of termination 

 40-41. Employer/income withholder should enter new employer’s name 

     and address if known 
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Employer/Income Withholder 

Contact Information 

 Added Income Withholder 

 Added email address or website   
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California Child Support Case Registry Form (form FL-191) 
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Mandatory FL-191 Requirements 

 

California Rules of Court (CRC), Rule 5.330 (provides guidance to court clerks 

in processing the Child Support Case Registry Form (form FL-191).  

 When the form FL-191 is submitted with the judgment or order for court approval, the 

clerk must complete FL-191 item 1a providing the order filing date once the judgment 

or order has been signed by the judicial officer and filed.  

 CRC Rule 5.330 requires parties to complete the FL-191 as specified below 

 A form must be considered complete if, at minimum, FL-191 items 1b, 1c, 2, 5, and 6 

are completed. These items include: 

 1b - whether initial support order or modification 

 1c - total monthly current support amount + any ordered past-due support 

amount 

 2 - Name of person required to pay support  & relationship to child 

 5 - Father’s name and 7 information items 

 6 - Mother’s name and 7 information items  

 Either FL-191 item 3 or item 4 must also be completed as appropriate. 

 3 - Name of person or agency to receive support payments & relationship to child 

 4 - Each child’s name, date of birth, social security number 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

California Rules of Court, Rule 5.330 (2011) 
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FL-191, Page 2:  Social Security Numbers - Lines 4a, b, c; 5b; 6b 
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FL-191 Requires  Complete Social Security Numbers 
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IMPORTANT – COMPLETE FL-191 INFORMATION REQUIRED 

•  FL-191 requires complete information including full social security numbers on 

page 2 for Lines 4, 5 and 6. 

•  FL-191 information is maintained in a confidential file.   

•  Complete FL-191 information including full social security numbers is required to 

help ensure child support payments timely reach the children.  

•  Failure to provide complete information may delay payment processing. 

•  See 42, USC, section 666(a)(13) and California Family Code section 4014.  



Hints for success with FL-195 for Private Bar 

For successful FL-195 submissions to employers 

• Make sure a current FL-191 has already been submitted to the court 

• Make sure the FL-191 provided included a complete Social Security 

Number 

• Make sure the FL-195 has an endorsed filed stamp and the superior court 

case number 

• Please provide all information available  

• All information on the FL-195 should be complete except SSN.   

• For SSN, please only include the last 4 digits. 

• No information should be left for interpretation.  
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Hints for success with FL-195 for Employers 

For success when sending FL-195 

• Only the FL-195 is sent to the CA SDU 

• No other forms are necessary. 

 

FL-195 is sent only to: 

California State Disbursement Unit  

P.O. Box 980218  

West Sacramento, CA 95798-0218 

 

Non Payment-related Correspondence or Documents 

• Do not include correspondence or documents that are not related to an income withholding payment.   

• This will delay the correspondence in  getting to the correct place. 

 For IV-D cases, correspondence should be sent to the Local Child Support Agency (LCSA) case 

worker. 

 Do not include correspondence or documents that are not related to an income withholding 

payment.  This will delay the correspondence in getting to the correct place.  Send non payment-

related correspondence or documents to the requesting local child support agency (LCSA) at its 

specified address.  If the address of the LCSA is unknown, go to www.childsup.ca.gov and click on 

“Contact my Local Office”  or call 1-866-901-3212 and say “employer” when prompted. 

 For Non IV-D cases, correspondence should be sent to whoever is listed in the “Contact 

Information” section of the IWO you received. 
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Remittance Hints for Employers 

For success when remitting by check 

 Employers can send checks to this address only: 

California State Disbursement Unit 

P.O. Box 989067 

West Sacramento, CA  95798-9067 

 If an employer has more than one employee with a child support obligation, the payments 

may be combined into a single check.  When paying by check, regardless of the number of 

employees, it is essential to include the following information for each employee: 

 Employee name/Independent contractor name  

 Child Support Enforcement (CSE) case number  

 Employee’s complete Social Security Number 

 See California Family Code section 5236. 

 Date money was withheld (pay date) 

 The amount withheld for each employee 

 Include a company contact name and phone number 

For success when remitting payments electronically 

 Please see Section 3 of our EMPLOYER HANDBOOK available at 

http://www.childsup.ca.gov/Portals/0/employer/docs/EmployerHndbk.pdf 
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http://www.childsup.ca.gov/Portals/0/employer/docs/EmployerHndbk.pdf


Resources 

 Link to AT 11-05 publishing the revised form and instructions:  

http://www.acf.hhs.gov/programs/cse/pol/2011-at.html 

 Link to fill-in IWO form and instructions on the OCSE website:  

http://www.acf.hhs.gov/programs/cse/forms/  

 Link to information for the judiciary on the OCSE website:     

http://www.acf.hhs.gov/programs/cse/courts.html 

 Link to Intergovernmental Referral Guide (IRG) on OCSE website 

including California Income Withholding Orders: 

http://extranet.acf.hhs.gov/irgauth/login 

NOTE - See Slides 22 or 41 for the CA SDU address for employer payments. 
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