CALIFORNIA DEPARTMENT OF CHILD SUPPORT SERVICES

Child Support Program Glossary *

Term

A Abstract of Support Judgment

Abstract of Title

Abuse

Acceleration Clause

Definition

A legal document which contains a concise summary of a
judgment or order for support. It must be certified by the
court clerk where the judgment was entered. Also see
Notice of Support Judgment.

A report, which is the result of a title search, performed by
a title insurance company or attorney, which lists all of the
liens that affect the ownership of real property, including
child support liens.

"Abuse" means any of the following : (a) Intentionally or
recklessly to cause or attempt to cause bodily injury. (b)
Sexual assault. (c) To place a person in reasonable
apprehension of imminent serious bodily injury to that
person or to another. (d) To engage in any behavior that
has been or could be enjoined pursuant to Section 6320,
Family Code. (e) Battering or subjecting a victim to
extreme cruelty. (1) Physical acts that resulted in, or
threatened to result in, physical injury. (2) Sexual abuse.
(3) Sexual activity involving a child in the home. (4) Being
forced to participate in nonconsensual sexual acts or
activities. (5) Threats of, or attempts at, physical or sexual
abuse. (6) Mental abuse. (7) Neglect or deprivation of
medical care. (8) Stalking.

A provision or clause in a credit agreement that requires
the obligor to pay part or all of the balance due sooner than
the date specified for payment upon the occurrence of
some event or circumstance described in the agreement.
This clause applies to situations where there has been a
default such as non-payment of principal or interest.

Acronym

FL-480

Source

DCSS Legal

DCSS Legal

Title 22, Division
13, Section 112002

DCSS Legal

Cross Reference  Category See Also
Real Property

Liens

Notice of Support
Judgment

Case Management Title

Case Intake

Legal

Account

Record of financial transactions in a case, which includes a
record of charges against a child support obligor for such
things as current support, welfare arrears, spousal support,
blood test fees, court costs, attorneys fees and interest.
Also includes a record of payments by the obligor and
adjustments to the financial record.

LCSA glossary

Financial Payment Record

Account Audit

An examination of the account or accounts of a child
support obligor to determine necessary adjustments and/or
the balance owing.

LCSA glossary

Financial

Accounting

1) The act of maintaining accounts; 2) Sometimes used to
refer to the unit or team responsible for accepting and
processing payments and maintaining account records.

LCSA glossary

Financial Account

Accrual

Sum of child support payments that are due or overdue.

OCSE glossary

Financial
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CALIFORNIA DEPARTMENT OF CHILD SUPPORT SERVICES

Child Support Program Glossary *

A

Term

Acknowledgment of Paternity

Acknowledgment of Satisfaction
of Judgment

Action Transmittal

Address of Record

Adjudication

Administration for Children and
Families

Definition Acronym
An admission that the child is one’s own. Recognition of a

parental relation, either by a written agreement, verbal

declarations or statements, by the life, acts and conduct of

the parties, or any other satisfactory evidence that the

relation was recognized and admitted.

A legal document filed with the county recorder's office
when a child support debt has been satisfied. Upon such
recording, the lien created under the judgment that has
been satisfied is extinguished as a matter of record.

Document sent out as needed, which instructs State child AT
support program on the actions they must take to comply

with new and amended Federal laws. Has basis in Federal

law and regulation.

A current, accurate mailing address, filed with the court, for
receiving service of pleadings.

The entry of judgment, decree, or order by a judge or other
decision-maker such as a master, referee, or hearing
officer based on the evidence submitted by the parties.

The Federal Agency in the Department of Health and ACF
Human Services (DHHS) that administers the Child
Support Program nationally and houses the Office of Child

Support Enforcement (OCSE)

Source Cross Reference

DCSS Legal

CCP Section
697.400

OCSE glossary

DCSS Legal

OCSE glossary

OCSE glossary

Category

Legal

Legal

Interstate

General

Legal

General

See Also

Declaration of
Paternity,
Voluntary
Acknowledgment
of Paternity

Disposition

Administrative Law Judge

A person designated by the Director to conduct child ALJ
support state hearings, and who shall have been admitted

to practice law in California, and shall possess such other
qualifications as prescribed by the California State

Personnel Board.

Title 22, Division
13, Section 120001

Customer Service

Administrative Order

Administrative Procedure

An order for support issued by an administrative body in
another state authorized to order support.

California does not have an administrative order process
for child support, but we may be enforcing some for
another state. We may get related orders from other
California administration supervisors, such as Workers'
Compensation Appeals Board.

Method by which support orders are made and enforced by
an executive agency rather than by courts and judges.

OCSE glossary

Legal
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CALIFORNIA DEPARTMENT OF CHILD SUPPORT SERVICES

Child Support Program Glossary *

purpose of establishing paternity.

Term Definition Acronym Source Cross Reference  Category See Also
A Administrative Review A non-judicial examination of case records and accounts LCSA glossary Financial
completed at the request of an obligor to raise an objection
to the intercept of tax refunds or a non-judicial review of
case records completed at the request of an obligor(ee) to
determine the amount of arrearages owed.
Adoption The permanent legal assumption of all parental rights and DCSS Policy Case Management
responsibilities for a child. Branch
AFDC The former Aid To Families with Dependent Children public Title 22, Division General Aid To Families
assistance program which was a federal program under 13, Section with Dependent
Title IV-A of the Social Security Act, funded with federal, 119000 (Proposed) Children
state, and county funds, and non-federal public assistance
program funded with state and county funds.
Affiant The person who makes and subscribes an affidavit. One DCSS Legal Legal
who makes oath to a written statement.
Affidavit A sworn written statement made under oath or an LCSA glossary Legal
affirmation before an authorized officer or agent.
Affidavit in Support of A sworn statement by a natural parent outlining facts OMB 0970-0085 Legal Biological Father;
Establishing Paternity regarding the natural or biological father of a child for the Affidavit.

Agent for Service of Process

A person, persons or organization who has been
designated with the authority to receive service on behalf of
an organization or corporation.

DCSS Legal

Case Management Service of Process

Aid

Aid Codes

Aid to Families with Dependent

Children

Assistance payments made to any eligible child, in a
specified amount and administered in a manner as to
achieve the greatest possible reduction of dependency and
to promote the rehabilitation of recipients. Examples
include: TANF, CalWORKSs, Medi-Cal or Foster Care
assistance.

A group of codes to describe various functions and factors
within an aid type.

Former entitlement program that made public assistance AFDC
payments on behalf of children who did not have the

financial support of one of their parents by reason of death,
disability, or continued absence from the home, based on

need to the recipient; known in many States as ADC (Aid

to Dependent Children). Replaced with Temporary Aid to

Needy Families (TANF) under the Personal Responsibility

and Work Opportunity Reconciliation Act (PRWORA).

W&l 11207

LCSA glossary

OCSE glossary

Case Management Public Assistance,
Welfare

Case Management Aid Types

Personal
Responsibility and
Work Opportunity
Reconciliation Act,
Temporary
Assistance to
Needy Families

General
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CALIFORNIA DEPARTMENT OF CHILD SUPPORT SERVICES

Child Support Program Glossary *

Term

A Aid Types

Definition Acronym

A specific county welfare code, typically two digits, that
indicates the type of assistance being provided to the
family. Example: CalWORKs ALL FAMILIES: Aid Type 30

Source Cross Reference

LCSA glossary

Category See Also

Case Management Aid Codes

Alaska Permanent Fund and The Permanent Fund Dividend (PFD) was established Title 24 of the General Intercept
Dividend Match through a Constitutional amendment approved by Alaska Alaska Statutes
voters in 1976 which functions under the belief that all
qualifying Alaskans benefit equally from the States oil
wealth. This allows an annual reimbursement to families by
the government. The Alaska Permanent Fund Dividend
Match allows other states to identify delinquent child
support obligors entitled to reimbursement for the purpose
of intercept of funds.
Allegation The assertion, declaration or statement of a party to a LCSA glossary General
case, made in pleading, setting out what is expected to be
proved.
Alleged Father Putative Father
Allocation The step in the distribution process pursuant to which a Title 22, Division Financial Distribution
support payment is apportioned among several 13, Section
cases/children. 119002 (Proposed)
Allotment An authorized limited amount payment; common to military LCSA glossary Financial
personnel with families.
Also Known As Alias, moniker, other name or nickname. AKA LCSA glossary General
Alternate Arrangement A written agreement approved by a court or tribunal Title 22, Division Enforcement

between an obligee and obligor that provides for payment
of a support obligation as ordered other than through the
immediate service of an income withholding order, and that
is signed by the local child support agency with jurisdiction
over the case when: (a) Public assistance is being
provided and there has been an assignment of support
rights to the State. (b) No public assistance is being
provided, but the local child support agency is providing
Title IV-D services at the time the alternate arrangement is
entered into.

13, Section 116004

1 The glossary provides a common program language which should help Local Child Report: rptGlossaryDetail
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CALIFORNIA DEPARTMENT OF CHILD SUPPORT SERVICES

Child Support Program Glossary *

Term

A Amended Complaint

Amended Proposed Judgment

Definition Acronym

1) As used in the Legal Process: Subject to the limitations
contained in the Code of Civil Procedure, the filing of a
document titled an “Amended Summons and Complaint,” in
the same case as the original Summons and Complaint to
correct data contained on the original complaint itself.

2) As used in the Complaint Resolution Process: A
substantially modified complaint based on the complaint
investigators discussion with the complainant and is
documents on Local Complaint Resolution.

If the local child support agency receives additional
financial information within 30 days of service of the
complaint and proposed judgment on the defendant and
the additional information would result in a support order
that is different from the amount in the proposed judgment,
the local child support agency shall file a declaration
setting forth the additional information and an amended
proposed judgment. The time for the defendant to answer
is extended an additional 30 days.

Source Cross Reference

DCSS Legal &
Policy

DCSS Legal

Category

Customer Service

Legal

See Also

Complaint
Resolution
Process, Complaint

Proposed
Judgment

Answer

Appearance

Applicant

Application

A responsive pleading by the defendant in a civil case that
contests or admits the plaintiff's allegations of facts set
forth in the complaint.

A coming into court as a party to a suit, either in person or
by an attorney. The formal proceeding by which a
defendant submits himself to the jurisdiction of the court.

An individual who submits an application for Title IV-D
services.

A written or electronic document provided by a local child
support agency in which an individual requests support
services and which is signed by the individual.

LCSA glossary

DCSS Legal

Title 22, Division
13, Section 110041

Title 22, Division
13, Section 110042

Legal

Legal

General

General

Custodial Party, V-
D

Arraignment

Arrearage

Arrears

In criminal law, the formal appearance of an accused
person to hear, and to receive a copy of, the charge
against him or her, in the presence of a judge, and to then
enter a plea of guilty or not guilty.

The unpaid child support payments for past periods owed
by a parent who is obligated to pay by court order. The
arrears or arrearage or arrearages include interest and are
adjusted for the amount of any partial satisfactions of the
judgment.

DCSS Legal

Title 22, Division
13, Section 110046

Arrearage

Legal

Financial

Plea

1 The glossary provides a common program language which should help Local Child Report: rptGlossaryDetail
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CALIFORNIA DEPARTMENT OF CHILD SUPPORT SERVICES

Child Support Program Glossary *

Term

A Asset Match

Definition Acronym
A computer match of child support obligor names and

social security numbers against state tax records (Tax

Information Profiles) of bank interest and dividends earned

the previous year.

Source Cross Reference

LCSA glossary

Category See Also

Case Management

Assigned The transfer of the right to support payments by an Title 22, Division Financial
individual to the State as a condition of receiving public 13, Section
assistance. 119004 (Proposed)

Assigned Arrearages Unpaid support that was due during past periods when Title 22, Division Financial
public assistance was provided to the family or children of 13, Section
a child support obligor for which the right to receipt was 119005 (Proposed)
assigned to the State as a condition of receiving assistance.

Assigned Collection A collection of support which is used to recoup public Title 22, Division Financial
assistance paid to an obligee. 13, Section

119006 (Proposed)

Assignee of Record The one who receives the right to collect the money when LCSA glossary General
an Assignment of Judgment is signed. In child support
cases this is the local child support (IV-D) agency.

Assignment Assigned

Assignment of Support Rights The legal procedure by which a person receiving public OCSE glossary Case Management
assistance agrees to turn over to the State any right to
child support, including arrearages, paid by the non-
custodial parent in exchange for receipt of a cash
assistance grant and other benefits....

Assistance Cash payments (CalWORKSs) or medical services paid to a LCSA glossary General Public Assistance,
custodial party. Welfare. The amount of the grant is based Aid
upon need and the number of children in the family.

Assistance Period The period of time in which a person, family or group LCSA Glossary General
receives or is determined eligible to receive public
assistance.

Assistance Unit An individual or group of related persons living in the same Title 22, Division General

home who have been determined eligible for public

13, Section

assistance. 119008 (Proposed)

Assistance Unit Payee The designated person of the assistance unit receiving the LCSA glossary Case Management
cash assistance check. The person to whom a check for
welfare is issued.

Attestation The act of witnessing an instrument in writing at the LCSA glossary Legal

request of the party making the instrument and recording
that fact on the instrument.

1 The glossary provides a common program language which should help Local Child
Support Agencies provide standardized, uniform and consistent services statewide.
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CALIFORNIA DEPARTMENT OF CHILD SUPPORT SERVICES

Child Support Program Glossary *

Term

A Attestation Statement

Attorney of Record

Authorized Representative

Automated Locate Source

Definition Acronym
A sworn statement by an applicant for IV-D services that

they have provided all known information about the non-

custodial parent. The attestation statement prohibits non-

cooperation of the applicant.

An attorney who has filed a notice of appearance and who
hence is formally mentioned in court records as the official
attorney of the party.

An individual or a representative from an organization that
has been authorized by a complainant to act on behalf of
the complainant in any and all aspects of a state hearing.

Any locate source in which data is maintained in an
automated fashion, regardless of how it is accessed, or
how it is updated.

Source Cross Reference

LCSA glossary

DCSS Legal

Title 22, Division
13, Section 120002

MPP 12-
101.3(a)(6)

Category

Legal

General

Customer Service

Case Management

See Also

Authorized
Representative,
Substitution of
Attorney

Automated Voice Response
System

Telephone system that makes frequently requested AVR
information available to clients over touch-tone telephones.

OCSE glossary

General

Automatic Stay

B Bankruptcy

Definition: Immediately upon the filing of a voluntary
petition under the Bankruptcy Code, generally, creditors
(including child support agencies) are prohibited from
taking legal action against the debtor or the property of the
estate to enforce the debt while the debtor is in bankruptcy.

Note: There are exceptions and it is possible to request “
relief from stay” from the court to proceed with certain
actions. Establishments and modifications of child support
are not subject to the Automatic Stay.

The formal condition of an insolvent person being declared
bankrupt under law. The legal effect is to divert most of the
debtor's assets and debts to the administration of a third
person, sometimes called a “trustee in bankruptcy", from
which outstanding debts are paid pro rata.

Chapter 7- A section of the bankruptcy code under which a
debtor's property is liquidated to pay his or her creditors
and a debtor can obtain a discharge of personal debts
through the bankruptcy court. Spousal and child support
obligations cannot be discharged in Chapter 7 proceedings.
Chapter 11- A section of the bankruptcy code under which
the “reorganization” of companies and businesses can be
made in order to allow the business to work out a plan to
repay all or some of their debts.

Chapter 13- A section of the bankruptcy code under which
a debtor works out a plan to repay their debts through the
bankruptcy court.

US Code Title 11,
Section 362

DCSS Legal

Bankruptcy

Legal

1 The glossary provides a common program language which should help Local Child
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CALIFORNIA DEPARTMENT OF CHILD SUPPORT SERVICES

Child Support Program Glossary *

Term Definition Acronym Source Cross Reference  Category See Also
Bankruptcy Code The Bankruptcy Reform Act of 1978 (as amended and US Code Title 11 Banruptcy
codified in Title 11 of the United States Code) which
governs bankruptcy cases filed on or after October 1, 1979.
Bankruptcy Plan This term is used in Chapter 11 cases and is also referred US Code Title 11, Bankruptcy Plan of
to as a “plan of reorganization” It is a detailed plan of Chapter 11, Reorganization
action formulated by a debtor or its creditor to govern the Subchapter II,
debtor’s rehabilitation, continued operation or liquidation, Section 1123
and payment of debts. It sets forth a list of debts and
timetables to repay the dents. The bankruptcy court and
creditors must approve the plan before it is implemented.
Bankruptcy Schedule Official forms used for listing the debtor’s assets, liabilities, Legal Bankruptcy
and all unsecured creditors.
Note: This information is public record and may contain
valuable information to assist in child support enforcement
after the bankruptcy is completed.
Bankruptcy Trustee A third party, appointed by the bankruptcy court who DCSS Legal Enforcement Trustee
administers and supervises the assets and debts of a
person in bankruptcy.
Barnes Notices Stemming from Barnes v. Anderson et al, requires all FC 17306, Financial
custodial parties to receive monthly notices of the amount 17401.5; 45 CFR
of support payments collected and/or distributed each Sec. 302.54
month.
Bench Warrant A warrant of arrest or attachment issued by a court for a DCSS Legal Legal
defendant who has failed to appear in court as ordered.
Bifurcate To separate the issues in a case so that one issue or set of www.nolo.com/lawc Legal
issues can be tried and resolved before the others. enter/dictionary
Bifurcation is authorized by Rule 42(b) of the Federal Rules
of Civil Procedure.
Billing Statement The local child support agency notice sent to the child LCSA glossary Financial
support obligor on a monthly basis outlining the amount of
support owed. Reflects each account and balance with
payment due date.
Biological Father The natural father of a child or children. LCSA glossary

Blood Test

Genetic Testing

Blood Test Fees

Genetic Testing
Costs

1 The glossary provides a common program language which should help Local Child
Support Agencies provide standardized, uniform and consistent services statewide.
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CALIFORNIA DEPARTMENT OF CHILD SUPPORT SERVICES

Child Support Program Glossary *

Term Definition Acronym Source Cross Reference  Category See Also
B Bond A promise (usually guaranteed by a bond company) to LCSA glossary Legal
perform an act or to follow the orders and judgments of the
court.
Buccal Swab The painless, non-invasive DNA alternative to blood tests Long Beach Case Management Genetic Testing
that account for more than 80% of samples collected in the Genetics

determination of parentage.

Burden of Proof The duty of a party to produce the greater weight of DCSS Legal Legal
evidence on a fact or facts in dispute on an issue raised
between the parties in a cause.

Bureau of Vital Statistics Vital statistics are routinely collected through mandatory LCSA glossary General Office of Vital
registration by states and then reported to the federal vital Records
statistics system. In California, the Office of Vital Records
is part of the Department of Health Services.

Business Day Any day that is not a Saturday, Sunday, or holiday as Title 22, Division General
specified in Sections 6700 and 6701 of the Government 13, Section 110088
Code.
C California Central Registry Central Registry
California Child Support The California automated single statewide system for the CCSAS LCSA glossary CCSAS
Automation System child support program. It consists of two compenents: the

Child Support Enforcement (CSE) system and the State
Disbursement Unit (SDU).

CSE provides the central database for child support cases
and the associated functionality to support enforcement
activities in all LCSAs.

SDU provides a centralized processing of child support
collections and disbursements, including non IV-D
payments that are paid by wage withholding.

California Code of Regulations The California Code of Regulations contains the text of the CCR CCR Web site General Regulations
regulations that have been formally adopted by state
agencies, reviewed and approved by the Office of
Administrative Law, and filed with the Secretary of State.

California Department of Child That department created within the California Health and DCSS FC 17200 General Local Child
Support Services Human Services Agency, to administer all services and Support Agency
perform all functions necessary to locate parents;
establish paternity; establish, enforce, and modify support
orders; and collect and distribute support in California.

1 The glossary provides a common program language which should help Local Child Report: rptGlossaryDetail 10/25/2010 4:50:43 PM s ﬁiﬁﬂﬁ[ﬂ;i
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CALIFORNIA DEPARTMENT OF CHILD SUPPORT SERVICES

Child Support Program Glossary *

Term Definition Acronym Source Cross Reference  Category See Also
C California Franchise Tax Board The income taxing authority in California that is designated FTB CCSAS Project General
as the project agency on behalf of DCSS to manage the Charter

development and creation of a single statewide California
Child Support Automation System (CCSAS).

California Health and Human The California Health and Human Services Agency CHHS LCSA glossary General
Services Agency administers state and federal programs for health care,

social services, public assistance, job training and

rehabilitation. Responsibility for administering the major

programs, which provide direct services to millions of

Californians, is divided among the Health and Human

Services Agency's 15 boards and departments.

California Law Enforcement The computerized system at the State Department of CLETS LCSA glossary Case Management
Telecommunications System Justice, used to obtain law enforcement information about
an individual, directly from state and national files.

California Parent Locator Service A unit within DCSS, that handles locate requests fromthe  CPLS DCSS Legal Case Management Federal Parent
Federal Parent Locator Service (FPLS), other states' Locator Service
parent locator services and from local child support
agencies. Also attempts to find the non-custodial parent's
home and/or work addresses or assets by accessing the
records of the following agencies: Employment
Development Department, Franchise Tax Board,

Department of Motor Vehicles, criminal justice agencies,
public utilities and records of other state and local agencies.

California State Lottery Intercept Intercept

California Work Opportunity and  The public assistance program that implements the CalWORKs DCSS Legal General Personal

Responsibility to Kids requirements set forth in the federal act Personal Responsibility and
Responsibility and Work Opportunity Reconciliation Act Work Opportunity
(PRWORA). Temporary Assistance to Needy Families Reconciliation Act
(TANF), which replaced Aid to Families with Dependent of 1996,
Children (AFDC). Federally mandated changes in the new Temporary
welfare program set time limits on cash assistance and Assistance to
include a requirement that recipients participate in a Needy Families

"Welfare to Work" plan. CalWORKs replaces all AFDC
programs in California and is administered by the California
Health and Human Services Agency (HHSA).

CalWORKS The California Work Opportunity and Responsibility to Kids Title 22, Division General California Work
Act, the California program under the TANF program and 13, Section Opportunity and
may also be cited as the CalWORKS program. 110097 (Proposed) Responsibility to
Kids
1 The glossary provides a common program language which should help Local Child Report: rptGlossaryDetail 10/25/2010 4:50:43 PM e g;ﬁ%ﬁi’;g
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CALIFORNIA DEPARTMENT OF CHILD SUPPORT SERVICES

Child Support Program Glossary *

Term

C CalWORKSs Recipient

Definition Acronym

An individual who is receiving public assistance benefits
under the California Work Opportunity and Responsibility to
Kids (CalWORKSs) program, including KinGAP, established
pursuant to Welfare and Institutions Code, Chapter 2,
commencing with Section 11200.

Source

Title 22, Division
13, Section 110098

Cross Reference  Category See Also

General Custodial Party

Caretaker A relative other that a parent or an unrelated person with DCSS Legal Case Management Custodial Party
whom a child lives, who may or may not be receiving aid.
Case A non-custodial parent, whether mother, father, or alleged Title 22, Division Case Management

Case Aid Status

father, a custodial party, and a dependent child or children.
The custodial party may be one of the child's parents, or
other relative or caretaker including a foster parent. If both
parents are absent and liable or potentially liable for the
support of the child(ren), each parent is considered a
separate case.

The classification based on whether the family is currently
receiving public assistance, or formerly received public
assistance, or never received public assistance.

13, Section 110099

Title 22, Division
13, Section
119011 (Proposed)

Financial

Case Closure

Case Construct

The Title IV-D services will no longer be provided. Case
closure shall not affect a child support order or arrears that
have accrued under the order.

The structure of a child support case which typically
includes a non-custodial parent, a custodial party, and a
child or children.

Title 22, Division
13, Section 118020

FSD Letter 99-04

Case Management

Case Management

Case ID The unique identification number assigned to a case. LCSA glossary General

Case Initiation The first step in the child support enforcement process; LCSA glossary Case Management Intake
opening the case.

Case Law The aggregate of reported cases as forming a body of DCSS Legal Legal
jurisprudence, or the law of a particular subject as
evidenced or formed by the adjudged cases, in distinction
of statues and other sources of law.

Case Notes The chronological case history of events that have LCSA glossary Case Management
occurred on a case.

Case Participant A participant in a child support case; a participant can LCSA glossary Case Management

participate in more than one case and in different

capacities.
1 The glossary provides a common program language which should help Local Child Report: rptGlossaryDetail 10/25/2010 4:50:43 PM s ﬁiﬁﬂﬁ[ﬂ;i
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CALIFORNIA DEPARTMENT OF CHILD SUPPORT SERVICES

Child Support Program Glossary *

C

Term

Case Record

Case Status

Case Transfer

Definition Acronym
A file containing all information and documents pertaining

to the case, including all relevant facts, dates, and actions

taken related to the case, and all contacts made and the

results of those contacts. The case record is the property

of the local child support agency.

1) An open or closed child support case 2) A chronological
history of a cases progression: Example: Paternity,
Establishment, Locate, Enforcement.

Each local child support agency shall transfer cases from
one county to another when policy criteria are met. For
Title IV-A cases, case ownership follows the custodial
parent's place of residence. For non Title IV-A cases, case
ownership resides in the county where the custodial party
last opened a Title IV-D case. The transferring of a case
involves reassignment of the case to the appropriate
county, and the transfer of hard copy documents.

Source Cross Reference

Title 22, Division
13, Section 110109

LCSA glossary

CSS Letter 02-18

Category See Also

General

Case Management

Case Management Duplicate Case,
Duplicate Case
Transfer
Coordinator

Cash Concentration and Standardized format used for electronic funds transmission CCD+ OCSE glossary General Corporate Trade

Disbursement "Plus" (EFT) of child support withholdings from an employee's Exchange
wages.

Central Registry A unit within each state responsible for receiving, Title 22, Division Interstate

Centralized Collection Unit

Certified Copy

Certified Mail Return Receipt

screening, and distributing incoming interstate cases, and
for responding to inquiries on incoming interstate cases.

A copy of a document or record, signed and certified as a
true copy by the officer to whose custody the original is
entrusted. A certification is a written statement and signed
which is by law made evidence of the truth of the facts
stated for all or for certain purposes.

First Class mail that will not be delivered until someone at
the address signs for it. Proof of delivery is returned to the
sender by the post office. If the certified mail is marked
"restricted delivery", it will only be delivered to the
addressee (the person to whom it is addressed).

13, Section 117017
State
Disbursement Unit

DCSS Legal

LCSA glossary

Legal

General

Change of Payee

Substitution of
Payee

1 The glossary provides a common program language which should help Local Child
Support Agencies provide standardized, uniform and consistent services statewide.

Report: rptGlossaryDetalil
Version 2.0

10/25/2010 4:50:44 PM

@ Supporting
California's
Children

Page 12 of 84



CALIFORNIA DEPARTMENT OF CHILD SUPPORT SERVICES

Child Support Program Glossary *

Term

C Change of Venue

Definition Acronym
The removal of an action begun in one county to another

county for trial or hearing. A change may be permitted in

the interests of justice or for the convenience of the parties.

If both parents have moved from the county rendering the

order, the court may, when the ends of justice and the

convenience of the parties would be promoted, order the

proceedings be transferred to the court of residence of

either party.

Source Cross Reference

DCSS Legal

Category

Legal

See Also

Child

Child Abuse

Child Care Expenses

Child Support

Child Support Consumer Credit
Reporting Notification

Child Support Enforcement

Child Support Enforcement
Agency

A son or daughter of human parents, under the age of 18
or 19 if still enrolled in high school.

"Child Abuse" means any of the following: (a) A physical
injury which is inflicted by other than accidental means on
a child by another person. (b) The sexual abuse of a child
or any act or omission proscribed by Penal Code, Section
273(a). ¢) The neglect of a child or abuse in out-of-home
care, as defined in Section 11165.3, Penal Code. (d) The
willful cruelty or unjustifiable punishment of a child, as
defined in Section 11165.3, Penal Code. (e) The unlawful
corporal punishment or injury of a child, as defined in
Section 11165.4, Penal Code. (f) The emotional or mental
abuse of a child.

Child care costs related to employment or to reasonably
necessary education or training for employment skills.

Amounts required to be paid under a judgment, decree, or
order, whether temporary, final, or subject to modification,
for the support and maintenance of a child or children,
which provides for any or all of the following: monetary
support, health insurance coverage, arrearages, and may
include interest on delinquent child support obligations.

An initial notification to the non-custodial parent that the
local child support agency intends to report his/her account
information to a credit reporting agency.

CSE

The agency in every state that administers the IV-D
program in that state, including locating parents,
establishing paternity, establishing, enforcing, and
modifying child support orders, and collecting and
distributing child support money.

LCSA Glossary

Title 22, Division
13, Section 112015

FC 4062

Title 22, Division
13, Section 110129

FC 4701

DCSS Legal

General

Case Intake

Case Management

General

Case Management

General

Abuse

IV-D Case, IV-A
Case, IV-E Case
and Non IV-D
Orders

Consumer Credit
Protection Act,
Credit Reporting
Agencies

IV-D Agency,
Local Child
Support Agency
(LCSA)

1 The glossary provides a common program language which should help Local Child
Support Agencies provide standardized, uniform and consistent services statewide.
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CALIFORNIA DEPARTMENT OF CHILD SUPPORT SERVICES

Child Support Program Glossary *

C

Term

Child Support Enforcement
Network

Definition Acronym
State-to-state telecommunications network, which transfers CSENet
detailed information between States' automated child

support enforcement systems.

Source

LCSA glossary

Cross Reference  Category

General

See Also

Child Support Enforcement
System

The part of CCSAS that provides for the following CSE
functional responsibilities: member/participant data file of

record and business rules for discrete identification of

member and participants; business rules for selecting and
aggregating data for purpose of payment allocation and
distribution; disbursement instruction to SDU file of record;

history of allocation and distribution file of record; and

support order, order obligation, and standard account file of
record.

CCSAS

Child Support Judgment

Child Support
Order

Child Support Order

Child Support Pass Through

Child Support Program

Child Support Recovery Act

Any court or administrative order for the payment of a set
or determinable amount of support of a child by a parent,
or a court order requiring a parent to provide for health
insurance coverage for a child, or a court order requiring a
parent to make payment of arrearages. "Child support
order" includes any court order for spousal support or for
medical support to the extent these obligations are to be
enforced by a single state agency for child support under
Title IV-D of the federal Social Security Act (commencing
with section 651 to Title 42 of the United States Code).

Provision by which at least $50 from a child support
payment collected on behalf of a public assistance
recipient is disbursed directly to the custodial party. The
Personal Responsibility and Work Opportunity
Reconciliation Act (PRWORA) of 1996 eliminated the pass-
through effective October 1, 1996. Also known as Child
Support "Disregard".

A federal crime for the willful failure to pay a support
obligation for a child who resides in another State or for the
intentional evasion of a support obligation by traveling in
interstate or foreign commerce, if the obligation remained
unpaid for at least one year, or is greater than $ 5,000.

Title 22, Division
13, Section 110135

OCSE glossary

DCSS Legal

General

Financial

Child Support
Enforcement
Agency

Legal

Child Support

Disregard Payment

Report: rptGlossaryDetalil
Version 2.0
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CALIFORNIA DEPARTMENT OF CHILD SUPPORT SERVICES

Child Support Program Glossary *

Term Definition Acronym Source Cross Reference  Category See Also
C Citation An order of a court to either do a certain thing or to appear Duhaime's Law Legal
before it to answer charges. The citation is typically used Dictionary

for lesser offenses (such as traffic violations) because it
relies on the good faith of the defendant to appear as
requested, as opposed to an arrest or bail. The penalty for
failing to obey a citation is often a warrant for the arrest of
the defendant.

Citation for Contempt Contempt

Cite To summon; to command the presence of a person; to DCSS Legal Legal Citation
notify a person of legal proceedings against him and
require his appearance thereto.

Civil Contempt A type of contempt of court which arises from a willful CA Code of Civil Legal
failure to comply with a court order. A civil contempt Procedure,
proceeding is coercive or remedial in nature. Punishment Section 1209.5

may be imposed in the form of a fine or imprisonment to
compel the contemptor to comply with the court’s order.

Note: While this civil remedy is sometimes used to enforce
a child support debt, this tool may be prohibited by the
filing of a Bankruptcy. Relief from the Automatic Stay is
needed.

Claim of Exemption The legal procedure for a party claiming an exemption after DCSS Legal Legal
a levy is set forth to prevent exempt property from being
seized. The party may do so by filing a claim and a copy
with the levying officer within 10 days after a notice of levy
on the property is served on the judgment debtor.

Clerk of the Court Court Clerk

Client A term often used to refer to the recipient of a TANF grant OCSE glossary General Customer
or IV-D services.

Code of Federal Regulations A caodification of the general and permanent rules CFR 45 CFR, Chapter Ill General Regulations
published in the Federal Register by the Executive
departments and agencies of the Federal Government.

Cohabitation The fact or state of living together, esp. as partners in life, Black's Law General
usually with the suggestion of sexual relations. Dictionary

Collection A support payment received from an obligor or from any Title 22, Division Financial
source on behalf of the obligor. 13, Section

119013 (Proposed)

Co-locate Child support program staff "out-stationed" or located at LCSA glossary General
the local county welfare office or other site offices to
perform certain child support functions.

1 The glossary provides a common program language which should help Local Child Report: rptGlossaryDetail 10/25/2010 4:50:44 PM s ﬁiﬁﬂﬁ[ﬂ;i
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CALIFORNIA DEPARTMENT OF CHILD SUPPORT SERVICES

Child Support Program Glossary *

Term Definition Acronym Source Cross Reference  Category See Also
C Commissioner A person appointed by the Superior Court to act as a DCSS Legal Legal
temporary judge to hear all Title IV-D child support cases,
unless an objection is made by a party.
Common Law A body of law developed from judicial decisions or custom OCSE glossary Legal
rather than legislative enactment.
Community Based Organization  Private, public and non-profit organizations with whom the LCSA glossary General
local child support agency can develop partnership in order
to provide extensive and substantial contact with the
community. Can include faith-based agencies.
Complainant A custodial party or non-custodial parent who has made a Title 22, Division Legal
complaint to a local child support agency or requested a 13, Section 110147
state hearing.
Complaint The complainant's oral or written statement of an Title 22, Division Legal Complainant
unresolved dispute and a request for resolution regarding 13, Section 110148
any action or inaction of a local child support agency, or
the Franchise Tax Board, concerning his/her child support
case.
Complaint Coordinator Complaint
Investigator
Complaint Investigator The person assigned by the Local Child Support Agency Title 22, Division Customer Service Ombudsperson,
(LCSA) to investigate the complaint as specified in the 13, Section Complaint
Complaint Resolution Process. The Complaint Investigator 120103(a) Resolution Process

shall not be the individual whose action or inaction is the
subject of a complaint, or an Ombudsperson.

Complaint Receipt Date

Complaint Resolution Process

The date when a local child support agency initially
receives a complaint from a complainant, or receives a
transferred complaint from another county. (a) A written
complaint shall be deemed to be received in one of the
following ways: (1) If mailed, five (5) business days from
the date the request is postmarked. If the postmark is
illegible, the date the request is received and date stamped
by a local child support agency. (2) If hand delivered, the
date the request is received and date stamped by a local
child support agency. (b) An oral complaint shall be
deemed to be received as of the date a complainant
speaks to a local child support agency representative, asks
to file a complaint, and provides the information that is the
basis of a complaint to a local child support agency.

The actions required by the local child support agency to
resolve complaints as specified in Chapter 10, Article 2.

Title 22, Division
13, Section 120003

Title 22, Division
13, Section 110150

Customer Service

Customer Service

Complaint

1 The glossary provides a common program language which should help Local Child
Support Agencies provide standardized, uniform and consistent services statewide.
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CALIFORNIA DEPARTMENT OF CHILD SUPPORT SERVICES

Child Support Program Glossary *

Term Definition Acronym Source Cross Reference  Category See Also
Complaint Transfer The process for forwarding a request for complaint DCSS Policy Customer Service Transfer of
C
resolution to the appropriate county with jurisdiction. Branch Complaint
Compliance Compliance within the Child Support Program context Vic Rea, FC General Performance
refers to Local Child Support Agencies (LCSAs) adhering 17702; 45 CFR 308 Measures, Non-
to and/or meeting State and Federal mandated Compliance

requirements. These requirements govern identified
actions LCSAs must take and set specific timeframes for
those various actions when managing child support cases.
Adherence to these requirements is generally expressed in
terms of the quantity or quality of effort, required

timeframe, and/or other mandatory measurable expectation
and is monitored by the California Department of Child
Support Services (DCSS) and by the federal Office of Child
Support Enforcement. The results of the compliance
monitoring are used as one factor in determining a state's
child support funding allocation.

The sum and substance of state and federal regulations
and requirements governing the child support program.
Marginal compliance is the term that represents a 75% to
80% finding in areas reviewed; Substantial compliance is a
term that represents a finding of 80% or greater in all areas
of review with the exception of case closure which is 90%.

Compliance Review The review and determination of child support procedures, FC 17702, 45 CFR General
policies and fiscal records to ensure compliance with State 308, LCSA
and Federal regulations. glossary

Compromise and Release Option an injured worker may have to settle their claim with CCR, Title 8, Sec General
one lump sum payment. If the claim is settled by way of 10878

Compromise and Release, they will receive one lump sum
payment that covers all medical, disability and income
issues. The Workers Compensation Insurance Company
and the employer are then completely released from future

liability.
Compromise of Assigned An agreement to reduce arrearages, including interest, Title 22, Division Financial
Arrearages owed to the state in cases where separation or desertion of 13, Section 119015

both parents from a child resulted in aid being granted for
the child in the form of Aid to Families with Dependent
Children-Foster Care (AFDC-FC) payments or California
Work Opportunity and Responsibility to Kids Act
(CalWORKS) payments inclusive of payments for Kinship
Guardianship Assistance Payment Program (KinGAP).

Conclusive Presumption of Presumption of
Paternity Paternity
1 The glossary provides a common program language which should help Local Child Report: rptGlossaryDetail 10/25/2010 4:50:44 PM [ g:ﬁ%ﬁ;g
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CALIFORNIA DEPARTMENT OF CHILD SUPPORT SERVICES

Child Support Program Glossary *

Term

Definition Acronym

C Conditionally Assigned Arrearages Arrearages that were temporarily assigned while a family

Confidential Information

Confidential Paternity
Questionnaire

received public assistance, but the temporary assignment
has ended because the family is no longer receiving public
assistance.

Information maintained by child support enforcement
agencies that is exempt from disclosure under provisions
of the California Public Records Acts, the Family Code, or
other applicable state or federal laws.

A questionnaire which is used to ask the custodial party
guestions in order to establish paternity. Differs from the
Affidavit in Support of Establishing Paternity in that this
document is not always sworn to or filed with the court.

Source

Title 22, Division

13, Section

119017 (Proposed)

DCSS Legal

LCSA glossary

Cross Reference  Category

See Also

Financial

General

Affidavit in Support
of Establishing
Paternity

Conflict of Interest

A real or seeming incompatibility between one's private
interests and one's public or fiduciary duties.

Black's Law
Dictionary

General

Conformed Copy

Connect: Direct

Consent Agreement

An exact copy of a document bearing written explanations
of things that were not or could not be copied, such as a
note on the document indicating that it was signed by a
person whose signature appears on the original.

Computer network maintained by the Social Security C:D
Administration that moves large volumes of data between
computer systems at State agencies, the National

Directory of New Hires (NDNH), and the Federal Case

Registry (FCR). Formally known as Network Data Mover

(NDM).

Black's Law
Dictionary

OCSE glossary

Legal

General

Paternity
Opportunity
Program

Consolidate

Consortium

Consumer Credit Agencies

Civil procedure: to combine, through court order, two or
more actions involving the same parties or issues into a
single action ending in a single judgment or, sometimes in
separate judgments.

In relation to child support, two or more temporary alliances
engaged in the common business practice of enforcement
of support pending implementation of the California Child
Support Automated System (CCSAS).

Private agencies that a State can use to locate obligorsto  CCA
establish and enforce child support.

Black's Law
Dictionary

LCSA glossary

OCSE glossary

Legal

General

General

1 The glossary provides a common program language which should help Local Child
Support Agencies provide standardized, uniform and consistent services statewide.
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CALIFORNIA DEPARTMENT OF CHILD SUPPORT SERVICES

Child Support Program Glossary *

Term

C Consumer Credit Protection Act

Consumer Dispute Verification

Contempt

Contingency Fund

Definition Acronym

Federal law that limits the amount that may be withheld CCPA
from earnings to satisfy child support obligations. States

are allowed to set their own limits provided they do not

exceed the Federal limits. Regardless of the number of

withholding orders that have been served, the maximum

that may be withheld for child support is: Without arrearage

50% with a second family, 60% Single; With Arrearage

55% with a second family and 12 plus weeks in arrears;

65% Single 12 plus weeks in arrears.

Notice sent to a local child support agency by the credit
reporting agency when a non-custodial parent has disputed
the reporting of information on their child support account.

A willful disobedience of a valid court order.
A fund used by the local child support agency to pay for

items immediately in cases where there will be a later
reimbursement to fund from another source.

Source

OCSE glossary

LCSA glossary

LCSA glossary

LCSA glossary

Cross Reference  Category

General

General

Legal

Financial

See Also

Continuance

Continuing Exclusive Jurisdiction

A postponement of a court hearing from one date to
another.

The authority of a tribunal to modify a support order CEJ
because at least one of the parties or the child who is the

subject of the order remains a resident of the state issuing

the order and written consent of the parties to confer

continuing jurisdiction on another state has not been filed.

LCSA glossary

Title 22, Division
13, Section 117019

Legal

Interstate

Uniform Interstate
Family Support Act

Controlling Order

Controlling Order Determination

The one support order issued in a judicial or administrative
proceeding that governs the amount, duration, and other
terms of a child support obligation prospectively. If multiple
orders have been issued, only a tribunal can determine
which order is the controlling order.

Title 22, Division
13, Section 117021

Interstate

Controlling Order

Cooperation

As a condition of TANF eligibility whereby the recipient is
required to cooperate with the child support agency in
identifying and locating the non-custodial parent,
establishing paternity, and/or obtaining child support
payments.

OCSE glossary

General

1 The glossary provides a common program language which should help Local Child Report: rptGlossaryDetail
Support Agencies provide standardized, uniform and consistent services statewide. Version 2.0
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CALIFORNIA DEPARTMENT OF CHILD SUPPORT SERVICES

Child Support Program Glossary *

Term

C Cooperative Agreement

Definition

The federal regulations that allow the state child support
agencies to contract with local jurisdictions or private
entities to provide specific child support enforcement
services. The agreement sets out the responsibilities of
each agency under the contractual relationship. This is the
relationship established between the State of California
and the local agencies that enforce the child support
program.

Acronym

Source

LCSA glossary

Cross Reference  Category

General

See Also

Plan of
Cooperation

Corporate Trade Exchange

Corrective Action Plan

Standardized format used for electronic funds transmission
(EFT) of child support withholdings from employees'
wages. This method is preferable when processing large
volumes of transactions and PRWORA requires state
automated child support enforcement systems to be
capable of using this format as well as the Cash
Concentration and Disbursement "Plus" format.

A written plan submitted to a controlling entity upon a
person's, group or county's failure to meet overall
compliance requirements.

CTX

OCSE glossary

LCSA glossary

Financial

General

Cash
Concentration and
Disbursement
"Plus"

Cost of Living Adjustment

The US Department of Labor's Bureau of Vital Statistics
Consumer's Price Index (CPI), produces monthly data on
changes in the prices paid by urban customers for a
representative look at goods and services. Cost of living
adjustments, sometimes referred to as COLA, increased
wages in a systematic manner to keep income in line as
best as possible with the costs of living.

COLA

LCSA glossary

General

County

One of fifty-eight administrative subdivisions in the state of
California.

Title 22, Division
13, Section 110164

General

County Auditor and/or Controller

The Auditor-Controller's Office provides a broad range of
financial accounting and auditing services to all County
Departments, agencies, and districts whose funds are kept
in the County Treasury. Responsible for recording all
receipts and disbursements of County monies such as
child support and for maintaining budgetary control of
various funds.

Gov Code 26880,
26900

General

County Clerk

The elected official in each county who is responsible for,
among other things, taking charge of and maintaining all
documents and records filed with the Superior Court or a
variation which may include Superior, Municipal and
Juvenile Court functions. The County Clerk shall also act
as clerk of the board of supervisors; elections official or
other duties as required by the Elections Code and shall
distribute marriage license information.

LCSA glossary,
Govt. Code 26801-
26810

General

1 The glossary provides a common program language which should help Local Child
Support Agencies provide standardized, uniform and consistent services statewide.
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CALIFORNIA DEPARTMENT OF CHILD SUPPORT SERVICES

Child Support Program Glossary *

C

Term

County Recorder

Definition Acronym
The County Recorder is a county official appointed to

record and maintain property records ( including deeds,

mortgages and liens) and vital statistics records.

Source

LCSA glossary

Cross Reference  Category See Also

General

County Welfare Department

County Welfare Worker

Court Case Number

Court Clerk

The office in each county responsible for administering
various public assistance programs under the direction of
the California Department of Social Services.

A county worker providing social services in child welfare
programs or a county worker determining eligibility for
assistance programs.

The number assigned by the court to a court action.
Officer of the court who files pleadings, motions,

judgments, etc., issues process and keeps records of court
proceedings.

LCSA glossary

Title 22, Division
13, Section 119019

LCSA glossary

DCSS Legal

General Eligibility Worker,

Social Worker

General

General

Court Fees

Court Order

A legally binding edict issued by a court of law. Issued by a
magistrate, judge, or properly empowered administrative
officer. A court order related to child support can dictate
how often, how much, what kind of support a non-custodial
parent is to pay, how long he or she is to pay it, and
whether an employer must withhold support from their
wages.

OCSE glossary

Fees

Legal Child Support

Judgment

Court Ordered Arrearages

CR 60

Credit Reporting Agencies

The California Parent Locator Service (CPLS) form by
which a child support agency employee may obtain EDD
records, UIB information, DIB information, property tax
exemption information, FTB taxpayer information, DMV
records, Cll rap sheets, identification photographs, vital
statistics from the Bureau of Vital Statistics and verification
of social security benefits, SSI/SSP and veterans benefits.

Any entity which regularly engages in the practice of
assembling or evaluating consumer credit information or
other information on consumers for the purpose of
furnishing consumer reports to third parties.

LCSA glossary

Title 22, Division
13, Section 116018

Arrearage

Case Management California Parent
Locator Service

Enforcement Child Support
Consumer Credit
Reporting

Notification

Criminal Identification and
Information

Cross Reference Case

A branch of the California Department of Justice which Cll
maintains criminal history records (rap sheets)

A companion case involving a non-custodial parent or
custodial party. Usually consisting of other children by
either parent with a different mother or father.

LCSA glossary

LCSA glossary

Case Management

1 The glossary provides a common program language which should help Local Child
Support Agencies provide standardized, uniform and consistent services statewide.
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Child Support Program Glossary *

C

Term Definition Acronym Source Cross Reference  Category See Also

CS 1257 The Federal Fiscal Monthly Data and Accounts Receivable FC 17602 General
Report

CS 157 The Federal Fiscal year Annual Data and Accounts FC 17602 General
Receivable Report. Covers A) Case Inventory, B)

Paternity Established, C) Services Required, D) Services
Provided, E)Medical Support, F), Collections Due and
Distributed, G) Staff, H), Program Expenditures, 1) Non-
coop and Good Cause and J) Administrative Enforcement.

CS 34 Monthly report of Collections and Distributions replacing FC 17602 General
CS 800, 803 and 820

CS 35 Supplemental to Monthly Report of Collection and FC 17602 General
Distributions.

CS 457 The Federal Fiscal Quarterly Data and accounts FC 17602 General
receivable report.

Current Assistance Case A case in which an obligee or child is currently receiving Title 22, Division Financial
public assistance and Title IV-D services from a local child 13, Section
support agency. 119021 (Proposed)

Current Support Payment Support collected pursuant to a court-ordered current Title 22, Division Financial Child Support,
support obligation and any voluntary payments for the 13, Section Family Support,
month. 119023 (Proposed) Medical Support,

Spousal Support

Custodial Parent Custodial Party

Custodial Party The person having primary care, custody and control over CP Title 22, Division General Obligee
the child(ren) and who is/are receiving or has applied to 13, Section 110182
receive services under Title IV-D of the Federal Social
Security Act (commencing with Section 651 of Title 42 of
the United States Code).

Custody Means the charge and control of a child including the right DCSS Legal General Custodial party
to make all major decisions such as education, religious
upbringing, training, health and welfare.

Custody Determination Judgment, decree or order of a court providing for the Title 22, Division General
custody of a child. 13, Section 110184

Custody Order Custody

Determination
Customer Custodial parties, non-custodial parents, employers, and Title 22, Division General

the public who make inquiries or raise questions about
child support services.

13, Section 110186

1 The glossary provides a common program language which should help Local Child
Support Agencies provide standardized, uniform and consistent services statewide.

Report: rptGlossaryDetalil
Version 2.0

10/25/2010 4:50:44 PM
Page 22 of 84

@ Supporting
California's
Children



CALIFORNIA DEPARTMENT OF CHILD SUPPORT SERVICES

Child Support Program Glossary *

Term Definition Acronym Source Cross Reference  Category See Also
C Customer Service Support Center The term that identifies the proposed statewide call center CSSC AB 150 General
stemming from the Department of Child Support Services'
commitment to providing excellent customer service.

CW 2.1(Q) Form known as a Child Support Questionnaire or Absent LCSA glossary Case Management Assignment of
Parent Questionnaire. It is required by the county welfare Support Rights
department to be completed by the CalWORKS recipient
prior to aid being granted. The information requested
includes the non-custodial parent's location, employment,
description, assets, court order information, child support
payment information, child(ren)'s name, social security
number and date of birth of the non-custodial parent.

Cw 371 Transmittal used for communication between the local LCSA glossary Case Management
county welfare department and the local child support
agency which provides child support information.

D Data Element A computer term used to designate a group of one or more LCSA glossary General
data characters forming one fact.

Date of Birth The date a person was born. DOB

Date of Collection The date for determining entitiement to a support payment Title 22, Division Financial
received by a local child support agency, as specified in 13, Section
Section 119079. 119026 (Proposed)

Date of Emancipation The date of independence of children from their parents DCSS Legal Legal
due to age or circumstances. This includes a person who
reaches the age of 18 and children who have not yet
reached the age of 18 but have entered into a valid
marriage, is on active duty with the armed forces of the
United States, or has received a declaration of
emancipation.

Date of Injury In a workers compensation claim, this is the date an DOI LCSA glossary Case Management
employee/worker was injured.

Date of Receipt The date a local child support agency receives a support Title 22, Division Financial
payment. 13, Section

119028 (Proposed)
Day This means calendar day unless otherwise specified. Title 22, Division, General
13, Section 110194
Dear Colleague Letter OCSE acronym only DCL OCSE glossary Case Management

1 The glossary provides a common program language which should help Local Child
Support Agencies provide standardized, uniform and consistent services statewide.
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Child Support Program Glossary *

D

Term

Declaration of Paternity

Decree

Default

Default Judgment

Defendant

Defense Finance and Accounting

Services

Delinquent

Demand Letter

Definition Acronym
A document signed by both parents stating that they are a

child's parents. Filing this document with the State

establishes the man as the child's legal father.

The judicial decision of a litigated action, usually in
"equitable" cases such as divorce (as opposed to cases in
law in which judgments are entered).

The failure of a defendant to file an answer or appear in a
civil case within the prescribed time after having been
properly served with a summons and complaint.

Judgment entered against a party who has failed to defend
against a claim that has been brought by another party
within 30 days of service thereof. When a party against
whom a judgment is sought failed to answer or otherwise
defend, that party is in default and a judgment by default
may be entered either by the clerk or the court.

The person against whom a civil or criminal proceeding is
begun.

The agency responsible for the payment of active duty and DFAS
reserve military personnel.

As applies to child support obligations, the failure to pay a
child support debt when due.

A letter filed with the escrow company demanding that the
Judgment Debtor (Defendant) against whom a Lien has
been filed, pay a certain amount of money before a
Release of Lien can be filed.

Source

LCSA glossary

OCSE Glossary

OCSE glossary

DCSS Legal

OCSE glossary

DFAS Web site

DCSS Legal

LCSA glossary

Cross Reference

Category

Case Management

Legal

Legal

Legal

Legal

General

General

Case Management

See Also

Acknowledgment
of Paternity,
Voluntary
Acknowledgement
of Paternity

Judgment

Default, Proposed
Judgment

Lien, Release of
Lien, Satisfaction
of Judgment

Department This means the California Department of Child Support Title 22, Section General
Services. 13, Section 110200
Department of Health and Human The Federal government's principal agency for protecting DHHS LCSA glossary General
Services the health of all Americans and providing essential human
services, especially for those who are least able to help
themselves.
Dependency Hearing A hearing held in juvenile court at which the court is asked LCSA glossary Legal Juvenile Court,

to take custody of the child from the parents usually
because of neglect, abuse, or inability of the parent(s) to
care for the child. Dependency hearings are brought under
Welfare and Institutions Code section 300. In some cases
the child(ren) are allowed to return home under court
supervision.

Foster Care,
Placement
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D

Term Definition Acronym Source Cross Reference  Category See Also
Dependent A child who is under the care of someone else. Most OCSE glossary General
children who are eligible to receive child support must be a
dependent. The child ceases to be a dependent when they
reach the "age of emancipation" as determined by State
law, but depending on the State’s provisions, may remain
eligible for child support for a period after they are
emancipated.
DHS 6110 A Medical Insurance Form, for all public cases which is Title 22, Division Case Management
forwarded to the Department of Health Services, Third 13, Section
Party Liability Branch and contains health insurance 116114(d)&(e)
coverage enrollment information for the minor child(ren).
Direct Income Withholding An income withholding order that has been issued in one Title 22, Division Interstate Income
state and sent to an employer in another state without filing 13, Section 117025 Withholding
a petition or comparable pleading, or registering the order
with the tribunal in the other state.
Direct Payment A support payment which was sent directly to the obligee Title 22, Division Financial
rather than to a local child support agency. 13, Section
119030 (Proposed)
Director This means the Director of the California Department of Title 22, Division General
Child Support Services. 13, Section 110220
Disability Insurance Benefit Benefits paid to an employee who becomes disabled and LCSA glossary General
who is participating in the State Disability Insurance (SDI)
Program through payroll deductions. These benefits are
subject to wage assignment and are paid through the EDD
office.
Disability Insurance Benefit
Intercept
Disbursed The dispensing or paying out, of a collection. Title 22, Division Financial
13, Section 110224
Disbursement
Discharge With regard to a bankruptcy proceeding, the release of a DCSS Legal Legal Bankruptcy

debtor from all of his debts which are provable in
bankruptcy, except such as are excepted by the
Bankruptcy Code. Child support obligations are not
dischargeable in bankruptcy, although the bankruptcy may
affect the manner in which these obligations can be
collected.

1 The glossary provides a common program language which should help Local Child
Support Agencies provide standardized, uniform and consistent services statewide.

Report: rptGlossaryDetalil
Version 2.0

10/25/2010 4:50:44 PM e Supporting

California's
Page 25 of 84 Children



CALIFORNIA DEPARTMENT OF CHILD SUPPORT SERVICES

Child Support Program Glossary *

Term

D Disclosure Prohibited Notice

Dismissal

Disposable Earnings

Disposition

Disregard

Dissolution

Distributed

Definition Acronym
A notice that the Federal Case Registry (FCR) is required

to send to a party that has requested locate information

stating that the information cannot be disclosed because

the person whose information is being sought has a family

violence indicator (FVI) on either a IV-D case or a non IV-D

order in the FCR.

The act of voluntarily terminating a lawsuit, a cause of
action or motion by one of the parties or a judge's ruling
that a lawsuit is terminated.

The income that is subject to withholding left after making
mandatory deductions for taxes including State, federal,
local, Social Security, Medicare taxes and union dues,
along with deductions for disability insurance and
payments to public employees' retirement systems,
provided that the deductions are required as a condition of
employment.

The court’s decision of what should be done about a
dispute that has been brought to its attention. For instance,
the disposition of the court may be that child support is
ordered or an obligation is modified.

Up to the first $50.00 of a current support collection that is
sent to an obligee on behalf of a current assistance case
receiving TANF/CalWORKS/KInGAP benefits.

A judgment ending a marriage which may or may not
include provisions for child support, division of property, etc.

The application of monies to specific accounts to
determine the appropriate disbursement of monies.

Source Cross Reference

OCSE glossary

DCSS Legal

Title 22, Division
13, Section 110226

OCSE glossary

Title 22, Division
13, Section
119032 (Proposed)

LCSA glossary

Title 22, Division
13, Section 110230

Category See Also

Case Management Family Violence
Indicator, Non-
Disclosure Order

Legal With Prejudice,

Without Prejudice

General

Legal Adjudication

Financial Child Support

Pass Through

Legal

Financial

Distribution
Divorce

DNA Test

A common name for a marriage that is legally dissolved.

Distributed
LCSA glossary

Genetic Testing

General Dissolution

Doing Business As

OCSE acronym only DBA

1 The glossary provides a common program language which should help Local Child
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Report: rptGlossaryDetalil
Version 2.0

10/25/2010 4:50:44 PM

@ Supporting
California's
Children

Page 26 of 84
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Term

D Domestic Violence

Domestic Violence Questionnaire

Definition Acronym
"Domestic Violence" means abuse perpetrated against any
of the following persons: (a) A spouse or former spouse.
(b) A cohabitant or former cohabitant, as defined in
Section 6209, Family Code. (c) A person with whom the
individual who perpetrated the act of domestic violence is
having or has had a dating or engagement relationship.

(d) A person with whom the individual who perpetrated the
act of domestic violence has had a child, where the
presumption applies that the male parent is the father of
the child of the female parent under the Uniform Parentage
Act (Part 3 of Division 12 commencing with Section 7600)
of the Family Code. (e) A child of a party or a child who is
the subject of an action under the Uniform Parentage Act,
where the presumption applies that the male parent is the
father of the child to be protected. (f) Any other person
related by blood or marriage, such as grandparents,
parents, aunts, uncles, and children.

A form (CSS 2142) requiring completion and submission to
the local child support agency by the custodial party or non-
custodial parent if one of them believe that the release of
identifying information about him/her to the federal
government could result in physical or emotional harm to
the party/parent(s), or to the children of the party/parent(s).

Source Cross Reference

Title 22, Division
13, Section 112025

Title 22, Division
13, Section 112300

Category See Also

Case Intake Abuse, Child

Abuse

General Domestic Violence

Driver's License Number

The number assigned to an individual when he or she is
successful in passing the driving examinations that are
given by the Department of Motor Vehicles.

LCSA glossary

General

Due Process

The conduct of legal proceedings according to those rules
and principles which have been established in our system
of law for the enforcement and protection of private rights.
Its most essential elements are a court with proper
jurisdiction over the subject matter and the defendant,
notice to each party, the opportunity for each party to
present evidence and to challenge the opposing party's
evidence, orderly procedures, and a neutral and unbiased
trier of fact determines the facts and decides the issues
only on the basis of the persuasiveness of relevant
evidence properly admitted. Due process is a safeguard
against unreasonable, arbitrary, and capricious decisions.

LCSA glossary

Legal

Duplicate Case

Duplicate Case Transfer
Coordinator

A situation in which there is more than one case open in
the State of California involving the same case patrticipants.

The individual in each local child support agency
designated as the single point of contact for case transfers.

LCSA glossary

LCSA glossary

Case Management Case Transfer,
Duplicate Case
Transfer
Coordinator

Case Management
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Term Definition Acronym Source Cross Reference  Category See Also
E Earnings "Earnings" means any of the following to the extent that Title 22, Division General
they are subject to an income withholding order for 13, Section 110242

support: a) Wages, salary, bonuses, vacation pay,
retirement pay, and commissions. b) Payments for
servi