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ALL BOARDS OF SUPERVISORS 

SUBJECT: USE OF INDIVIDUAL TAXPAYER IDENTIFICATION NUMBERS IN CSE 

This letter provides policy to local child support agencies (LCSAs) regarding the 
handling of Individual Taxpayer Identification Numbers (ITINs) in the Child Support 
Program. 

ITINs are tax processing numbers issued by the Internal Revenue Service regardless of 
immigration status and allow the Department of Child Support Services to identify 
individuals who are otherwise unidentifiable and often undocumented.  Individuals who 
do not have, and are not eligible to obtain, a social security number (SSN) from the 
Social Security Administration (SSA) must have a need to file a valid federal income tax 
return to receive an ITIN.   

Training materials and the Child Support Enforcement (CSE) Software User Manual 
instruct LCSAs to enter an ITIN into CSE when appropriate.  ITINs follow the same 
numerical format as SSNs and are recognized and accepted by several locate and 
enforcement interfaces, including the Federal Offset Program.  In addition, federal 
regulations allow individuals to use an ITIN when opening a bank account in a United 
States financial institution.   

Federal regulations require that the Child Support Program accept all applications for 
services and pursue any appropriate enforcement actions.  LCSAs shall accept and add 
ITINs in CSE to a participant’s record in the SSN field as ‘Primary,’ until such time that a 
valid SSN is identified or the participant receives a SSN from SSA.  If it is determined 
that a participant has both an ITIN and an SSN verified by SSA, then the SSN should be 
identified as the primary SSN, with the ITIN as the secondary SSN.  By leaving the ITIN 
as either primary or secondary, CSE can use the ITIN, along with any other SSNs 
associated to that participant, and determine the best number to submit for enforcement 
actions.   
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If you have any questions, please contact the Policy and Program Branch at             
(916) 464-5883. 

Sincerely, 
 
   o/s 

VICKIE K. CONTRERAS 
Deputy Director 
Child Support Services Division 
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