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SUBJECT: FINANCIAL AUDITS

Reference: Child Support Services Letter 01-20, Child Support Services Informational
Notice 10-03

The purpose of this communication is to remind local child support agencies (LCSASs) of
the requirement to provide payment history and/or financial audits when a request is
made by a custodial party (CP) or noncustodial parent (NCP).

Audit of Arrears:

Family Code (FC) Section 17526 states, upon request of the CP or NCP, the LCSA
shall conduct a review of the amount of support arrearages alleged. Either party may
request an administrative review prior to requesting a judicial determination of arrears.
The LCSA must complete the review and provide a written resolution of the request
within 30 days of its receipt. If the LCSA is unable to complete the review within the 30
day timeframe, a letter should be sent to the requestor informing them of the reason for
the delay and an estimated date when the audit of arrears will be completed.

Payment History:

California Code of Regulations (CCR) Title 22, Section 111440(a)(5) authorizes LCSAs
to provide an NCP and his or her designee, if the designee has written authorization,
with a payment history pursuant to a support order upon request. FC Section
17212(c)(3) and Welfare and Institutions Code Section 11478.1 (c)(3) authorize the
disclosure of a payment history to the court, the obligor, or the person on whose behalf
enforcement actions are being taken or that person’s designee. Payment history
disclosures shall comply with the Child Support Services Letter 15-03, Use of Federal
Tax Information within the Child Support Program, specifically pertaining to
safeguarding and redacting payment sources.

If a complaint is filed as a result of failure to provide a financial audit, the LCSAs must
adhere to the complaint resolution process set forth in 22 CCR Sections 120100
through 120108.
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If you have any questions regarding this matter, please contact the Policy and Program
Branch at (916) 464-5883.

Sincerely,

o/s
VICKIE K. CONTRERAS

Deputy Director
Child Support Services Division
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