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CSSIN LETTER: 10-04 

ALL IV-D DIRECTORS 
ALL COUNTY ADMINISTRATIVE OFFICERS 
ALL BOARDS OF SUPERVISORS 

SUBJECT: CALIFORNIA CENTRAL REGISTRY SECURITY ROLE UPDATES  

The purpose of this letter is to inform the Local Child Support Agencies (LCSA)            
of upcoming security role updates for some Child Support Enforcement (CSE) system  
users.  While reviewing system reports of processed referrals, the California Central 
Registry (CCR) discovered interstate referrals that did not have acknowledgement 
dates.  It was discovered that some LCSA workers have the ability to process incoming 
interstate referrals and open interstate cases at the request of another jurisdiction, 
bypassing federally mandated CCR involvement.   

The lack of an acknowledgement date is a compliance issue; state auditors will consider 
this a lapse in oversight and control and it would be a negative finding.  All incoming 
interstate referrals must be processed through the CCR pursuant to Title 45 CFR 
Section 303.7.  The responsibility to process incoming interstate referrals and open 
interstate cases lies only with the central registry.  
 
The Department of Child Support Services will be updating CSE user security roles to 
restrict the Manage Interstate Functions to CCR only.  In the meantime we ask that you 
refrain from using this function.  Any request or inquiry regarding incoming interstate 
referrals should be forwarded to CCR.  You may contact CCR directly at 1-888-851-
6314 or via fax at 916-636-2410.  
 
You may submit questions regarding this information to the Program Policy Interstate 
Mailbox at interstatepolicy@dcss.ca.gov. 
 
 
 
 
 
 
 
 
 

 
Reason for this Transmittal 

 
[  ]  State Law or Regulation Change 
[  ]  Federal Law or Regulation        

Change 
[  ]  Court Order or Settlement 

Change 
[  ]  Clarification requested by 

One or More Counties 
[ X ]  Initiated by DCSS 



 
 
CSSIN Letter: 10-04 
April 21, 2010 
Page 2 
 
 

DCSS-PR-2010-POL-0004 
 

If you have any questions or concerns regarding this matter, please contact  
Debbie Shanaberger at (916) 464-5883. 

Sincerely, 
 
/os/ 

BILL OTTERBECK 
Deputy Director 
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