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CSSIN LETTER: 10-08 

ALL IV-D DIRECTORS 
ALL COUNTY ADMINISTRATIVE OFFICERS 
ALL BOARDS OF SUPERVISORS 

SUBJECT: CASE CLOSURE WHEN THE NONCUSTODIAL PARENT IS  
INCARCERATED 

The purpose of this letter is to clarify the Department of Child Support Services’ (DCSS) 
policy regarding the closure of cases when the noncustodial parent (NCP) is 
incarcerated.  This letter supersedes all previous policy guidance regarding this matter. 
 
Pursuant to both federal regulation at 45 CFR §303.11 (b)(5) and the California Code of 
Regulations, Title 22, Division 13, §118203 (a)(5)(B); cases in which the NCP has no 
earnings or assets which could be levied or attached for support and who is 
incarcerated with no chance of parole until after the emancipation of the youngest child, 
are eligible for closure.  The Child Support Enforcement system automatically sets 
cases meeting this criteria for pending closure.  
 
While this will allow closure of qualifying cases, it should be noted that case closure 
does not absolve the NCPs court ordered obligation to pay child support.  Pursuant to 
Family Code Section 4502, arrears are enforceable until paid in full.  
 
If you have any questions or concerns regarding this matter, please contact  
Cindi Pocoroba at (916) 464-5883. 

Sincerely, 
 
/os/ 

BILL OTTERBECK 
Deputy Director 
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