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EBLAST 
 
TO:   IV-D DIRECTORS 

SUBJECT: CASE CLOSURE FOR CHILD-ONLY, MEDICALLY-NEEDY ONLY 

This is to provide Local Child Support Agencies (LCSAs) with direction on closing child-
only, medically-needy only cases.  The Deficit Reduction Act of 2006 amended 45 CFR 
303.11 to allow closure of these cases when: 

Closure Reason CSE System Closure Code 

The LCSA has lost contact with the 
custodial parent 

BA1 – loss of contact with custodial 
parent, no pending disbursements 

OR 

BB1 – loss of contact with custodial 
parent, pending disbursements 

The custodial parent is not providing the 
cooperation essential for the next step 

CZ1 – custodial parent uncooperative 

 

LCSAs are encouraged to close child-only, medically-needy only cases when these 
conditions exist.   

It has also come to our attention that based on Office of Child Support Enforcement 
Information Memorandum (IM) IM-2008-03; LCSAs are not required to open these 
cases in the first place.  The IM states that a child-only Medicaid case in which the 
custodial parent (CP) is not receiving Medicaid and in which there is no assignment of 
medical support or requirement that the CP cooperate with the child support program is 
an inappropriate case to refer to the IV-D agency.  The Department of Child Support 
Services is aware that these cases are currently transmitted through the IV-A/IV-D 
Interface, and we are actively exploring the appropriate guidance to provide in these 
situations.   More information will be provided about this matter in the near future. 
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If you have questions or concerns regarding this matter, please contact Cindi Pocoroba 
at (916) 464-5883. 

 
Sincerely, 
 
/os/ 

BILL OTTERBECK 
Deputy Director 
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