
STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY  Edmund G. Brown Jr., Governor 

CALIFORNIA DEPARTMENT OF CHILD SUPPORT SERVICES 
P.O. Box 419064, Rancho Cordova, CA 95741-9064 

DCSS-OP-2013-IGS-0002 

February 07, 2013   
 
 
EBLAST 
 
TO: IV-D DIRECTORS 
 
SUBJECT:   ADDRESSES AND PROCEDURES FOR WORKING CASES WITH 

MANITOBA, CANADA 
 
This is to inform you that the federal Office of Child Support Enforcement (OCSE) has 
issued Dear Colleague Letter (DCL) 13-02, dated January 3, 2013, to clarify the 
addresses and procedures to use when submitting intergovernmental cases and child 
support payments to Manitoba, Canada.  Manitoba has two agencies responsible for 
international case processing - the Maintenance Enforcement Program (MEP), and the 
Inter-jurisdictional Support Orders (ISO) Designated Authority, Manitoba Justice, Family 
Law Branch.  Therefore, please use the following procedures: 
  

Requests to register and enforce an order, correspondence concerning MEP 
files, and all support payments are to be sent to the following agency/address: 
 
Maintenance Enforcement Program 
225-405 Broadway 
Winnipeg, Manitoba Canada R3C 3L6 
 
Telephone: 1-204-945-7133 / FAX: 1-204-945-5449 
Email:  ManitobaMEPinquiries@gov.mb.ca  
 
Note:  Checks are to be made payable to: “Province of Manitoba-Minister of 
Finance.”  The MEP’s seven-digit file number and the obligor’s first and last 
name must be provided with the remittance. 
 
Requests to establish or modify/vary an order, or general questions about 
international case processing are to be sent to the following agency/address: 
 
ISO Designated Authority 
Manitoba Justice 
Family Law Branch 
1230-405 Broadway 
Winnipeg, Manitoba Canada R3C 3L6 
 
Telephone:  1-204-945-0268 / FAX:  1-204-948-2004 
Email:  ISOQuestions@gov.mb.ca 
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Dear Colleague Letter 13-02 can be accessed at the following OCSE link: 
http://www.acf.hhs.gov/programs/css/resource/manitoba-canada-addresses-and-
procedures. 
 
For additional information about processing cases with Manitoba and other Canadian 
jurisdictions, please refer to Information Memorandum (IM)-11-01, A Caseworker’s 
Guide to Processing Cases With Canada – Update, at the following OCSE link: 
http://www.acf.hhs.gov/programs/css/resource/a-caseworkers-guide-to-processing-
cases-with-canada-updated. 
 
If you have any questions or concerns regarding this matter, please contact the DCSS 
Intergovernmental Services Section/California Central Registry at 1-888-851-6314. 
 
Sincerely, 
 
/os/ 
 
CHERYL STEWART 
Assistant Director 
Office of Payment Management and Intergovernmental Services 
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