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The federal Office of Child Support Enforcement has informed the Department of Child 
Support Services (DCSS) of new legislation/provision passed in British Columbia, 
Canada, allowing the Family Maintenance Enforcement Program (FMEP) to adjust the 
exchange rate on orders annually to bring the Canadian dollar amount up to date.  The 
new provision applies to orders made in a foreign currency only (Summary – New 
Currency Conversion Provision in British Columbia).   

 
The FMEP provided the DCSS Intergovernmental Services Section (IGS) with a list of 
cases for which they will need updated case audits, to complete the currency 
conversion arrears reconciliation.  At this time, the list includes six cases from the 
following local child support agencies (LCSAs):  Los Angeles, San Diego, Napa and 
San Bernardino.  The IGS has contacted each of the applicable LCSAs to provide the 
case specific information shared by the FMEP.  As more cases are provided by the 
FMEP, the IGS will continue to contact the LCSAs.  Once the audits are complete, the 
LCSAs will fax the results directly to the FMEP at (250) 220-4050.  
 
If you have any questions or concerns regarding this matter, please contact the DCSS 
IGS/California Central Registry at 1-888-851-6314. 

 
 

Sincerely, 
 
/os/ 

 
 

CHERYL STEWART  
Assistant Director 
Office of Payment Management and Intergovernmental Services
 



Summary – New Currency conversion provisions in British Columbia 

Old legislative system 
Under the old legislation, maintenance orders set in a foreign currency were converted for enforcement purposes 
at the exchange rate in effect at the date the order was made or last varied. This provision is contained in the 
Interjurisdictional Support Orders Act (ISO Act) and is uniform across Canada.   
 
As a consequence, the exchange rate could not be updated, even where using an old exchange rate created 
significant discrepancies between the amount due under the order and the converted amount for enforcement.   
 
For example: 
 $100 US in 2004 = $133 CND;  
$100 US  in 2011 =  $96 CND;   
$100 US in 2013 = $100 CND 
 
So under the prior provisions, depending upon when the order was made, BC would collect $133 per month, or 
$96 per month or $100 per month. That amount would remain fixed over the life of the enforcement file, even if 
there was a significant rise or drop in the value of the Canadian dollar.  This resulted in significant differences 
between the amount owing in the original currency and the amount that was being enforced in BC.  In the example 
above, while $96 Canadian ay have satisfied the order in 2011, in 2013 the maintenance recipient (CP) would have 
consistently received $4 per month less than he or she was entitled to.  
 
New Legislation  (see wording below) 
Under the new amendment, introduced in the fall of 2012, the Director of Maintenance Enforcement may update 
the exchange rate on a periodic basis. The new process came into effect November 1, 2012. Under the new 
scheme,  the BC enforcement program (FMEP) will now adjust the exchange rate on orders annually to bring the 
Canadian dollar amount up to date. The new provision applies to orders made in a foreign currency only. 
 
Explanation of Process 
The initial exchange rate  for converting  the amount owing under the order will be determined  at time the foreign 
order is first registered for enforcement in British Columbia, using the exchange rate in effect on that date.  Once 
the case is set up in the maintenance enforcement case management system, an annual review date will be  
assigned. On the annual review date the enforcement officer will determine the new monthly amount owing based 
on the exchange rate for the foreign currency from the previous day.  The paying parent (non-custodial parent) will 
then be advised as to what amount he or she now must pay each month to comply with the order. The newly 
converted amount takes effect 30 days after the amount is calculated so that the maintenance payor has time to 
adjust his or her payments.  
 
The FMEP has made the necessary IT changes so that the process is automated. A feed from the Bank of Canada 
(which sets the exchange rate) is integrated into the FMEP case management system. On the date of the annual 
review the exchange rate is automatically applied to the maintenance order amount and the recalculation made. 
The required letters and forms auto- generate once the enforcement officer has reviewed and approved the 
calculation. 
 
Conversion of Existing cases 
The new legislation applies to all cases so as part of the implementation process the FMEP will be converting over 
all the old orders (expressed in foreign currency) and bringing the amount owed under them up to today’s 
exchange rate.  As each case comes up on its regular review cycle, the current support amount (ongoing 
maintenance) will be adjusted. The paying parent will be advised to pay the new monthly amount.  
 
Where there are arrears of maintenance on a case, on the first review the enforcement officer will contact the 
reciprocal program and ask for an up to date statement of arrears. The enforcement officer will then calculate the 
current Canadian dollar equivalent of the arrears that are on the books of the foreign reciprocating jurisdiction and 
update the BC financial account to reflect that amount. The FMEP will not be automatically  recalculating the 
arrears annually after the first “true-up”  as we expect that  the amount on the BC system should remain fairly 
close to that on the books of the foreign jurisdiction. The FMEP will however update and reconvert the arrears if it 
is necessary to go to Court to seek some type of court order or if a payor (NCP) offers to pay off all of the arrears 
through a lump sum payment. In that case the enforcement officer will again ask for an updated statement from 



the reciprocating jurisdiction. The FMEP will then convert the arrears as shown on the books of the other 
jurisdiction and ensure that the payout or Court order reflects the full amount owing under the original order.  
 
Benefits of the new process 
This new process will help keep the FMEP arrears and accounts much more aligned with those of the foreign 
jurisdiction. It should reduce the number of cases where one program believes the case is fully paid and the other 
program shows arrears. We know that the two account statements never be identical because although the FMEP 
will now be more accurately converting  the due amount,  we do not  know how the payments we send in 
Canadian dollars  are being converted by the foreign jurisdiction.   However, the differences between the two 
account balances will be much smaller in the future than they have been in the past, and the monies that we are 
collecting for foreign jurisdictions should more closely meet the amount specified in the foreign order.   

 
 
 

NEW LEGISLATIVE PROVISIONS 
 
 
Interjurisdictional Support Orders Act (http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/00_02029_01)  
Section 39 
 
Order or application not expressed in Canadian currency 
39  (1)  In this section: 

"foreign support amount" means the amount of support referred to in a foreign support order; 
"foreign support order" means an order or other document made in a reciprocating jurisdiction that refers to an 
amount of support that is not expressed in Canadian currency. 
(2) If a foreign support order is received by a designated authority or a British Columbia court, 

(a) the designated authority must convert the foreign support amount into Canadian currency in accordance 
with the regulations, and 
(b) after that, the director or, if the foreign support order is not filed with the director, the designated 
authority, may, from time to time, revise the conversion into Canadian currency of the foreign support 
amount to reflect current conversion rates. 
 
 

 
 
 
 
Any questions concerning this process may be directed to Hannah Roots, Managing Director of the Family Maintenance 
Enforcement Program (hroots@fmep.ag.gov.bc.ca) or Chris Beresford, Director of Maintenance Enforcement  
(chris.beresford@gov.bc.ca)  
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