STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY Edmund G. Brown Jr., Governor

CALIFORNIA DEPARTMENT OF CHILD SUPPORT SERVICES
P.O. Box 419064, Rancho Cordova, CA 95741-9064

February 11, 2014 ERRATA
EBLAST
TO: IV-D DIRECTORS

SUBJECT: PROCEDURES FOR SENDING CHILD SUPPORT PAYMENTS TO
SWITZERLAND - UPDATED

The purpose of this letter is to provide the local child support agencies (LCSAS) with
updated payment processing instructions for Switzerland. It also replaces EBLAST
13-11, dated September 4, 2013 in which the LCSAs were instructed to make all
disbursements payable to the custodial party (CP) but mailed to the Switzerland Federal
Office of Justice, Central Authority for International Maintenance Matters.

Please be advised, the Swiss authorities recently informed the Department of Child
Support Services (DCSS), that the Swiss bank will no longer accept checks sent to the
Switzerland Federal Office of Justice and made payable to the (CP). The Swiss Central
Authority requests that all future payments be made payable and sent “...directly to the
payment address indicated in the application (different in each case).” This is consistent
with the Switzerland Correspondence and Payment Processing Information provided by
the federal Office of Child Support Enforcement, which can be accessed at the following
link:

http://www.acf.hhs.gov/programs/css/resource/switzerland-correspondence-and-
payment-processing-information

If you have any questions or concerns regarding this matter, please contact the DCSS
Intergovernmental Services Section/California Central Registry at 1-888-851-6314.

Sincerely,
los/
CHERYL STEWART

Assistant Director
Office of Payment Management and Intergovernmental Services
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