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LCSA LETTER:  10-04 

ALL IV-D DIRECTORS 

SUBJECT: OFFICE CHILD SUPPORT ENFORCEMENT INSURANCE MATCHES 

The purpose of this letter is to provide information regarding the California Insurance 
Intercept Program (CIIP) and to introduce a new insurance match program administered 
by Office Child Support Enforcement (OCSE).  
 
The Deficit Reduction Act of 2005 authorized comparisons of information concerning 
individuals owing past-due child support with information maintained by insurers (or 
their agents) concerning insurance claims, settlements, awards, and payments.  OCSE 
designed, developed and implemented an Insurance Match Program and is providing 
insurance match data to State Child Support Enforcement (CSE) agencies.  The 
Department of Child Support Services (DCSS) receives a daily file from OCSE 
containing data from personal injury and workers compensation insurance claims.  This 
information is currently provided by 303 insurers, 11 states, including California and the 
Department of Labor, with new participants being added and updated regularly.   
   
The match information provided by OCSE will be loaded into a database.  This 
database will be used to organize and track the insurance matches as well as the 
results.  DCSS Operations Division will begin working the OCSE insurance matches in 
February 2010 and will use the match information provided by OCSE to send Income 
Withholding Orders (IWOs) to insurance companies via CSE.   
 
DCSS Operations Division will use a process similar to one successfully utilized in 
Florida.  The team will review the insurance match and CSE case information.  If 
appropriate, a CIIP IWO will be issued to the insurance company, with an additional 
document requesting information about the status of the insurance claim.  The IWOs 
are generated and captured in CSE for all LCSAs to view.   Response information will 
be captured in the activity log comments in CSE, as well.  
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DCSS is scheduled for implementation on Monday, February 8, 2010.  Phone calls 
generated in response to IWOs and lump sum settlement requests will be directed to 
the LCSAs for processing.  
 
If you have questions or concerns regarding this matter, please contact Joni Hamblin at 
(916) 464-7103 or Teri LaGrassa at (916) 464-6856. 
Sincerely, 
 
 
 
 
ROBERT JONES 
Deputy Director 
Operations Division 
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bcc: DCSS Stakeholders 
 DCSS Leadership Team 
 Executive Office Library 
 Robert Jones 
 Ernesto Hidalgo 
 Teri LaGrassa 
 Joni Hamblin 
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