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LCSA LETTER:  10-07 

ALL IV-D DIRECTORS  

SUBJECT:  CHILD SUPPORT LIEN NETWORK (CSLN) AUTOMATION EXPANSION 

The purpose of this letter is to provide information regarding the expansion of the 
California Insurance Intercept Program (CIIP) and to introduce an automated project 
that will enable CSLN to generate the lien documents for matches with California 
obligors at no additional charge to Department of Child Support Services (DCSS).    
 
The DCSS currently sends CSLN a file once a month to be matched with insurance 
claims in CSLN’s database.  CSLN’s database consists of workers’ compensation and 
personal injury claims from more than 958 insurance companies located throughout the 
United States.  This information is matched daily and is currently sent to DCSS bi-
weekly.  The DCSS currently receives an average of 570 matches per month.  The 
information is posted in reports on the Local Child Support Agency (LCSA) secure 
website.  LCSAs must retrieve this information and manually add claim information to 
CSE and generate lien documents.  Less than half of the counties are currently actively 
processing these matches. 
 
Beginning in April 2010, DCSS will be using a new approach similar to that utilized by 
San Diego and Los Angeles LCSAs prior to conversion to CSE.  The file sent to CSLN 
will contain enough information for them to produce an Income Withholding Order (IWO) 
form for each match.  The file will contain only those obligors with arrears balances 
where an insurance IWO has not been sent within the last 60 days.  All documents that 
have been issued by CSLN can be viewed on CSLN’s website at 
https://www.childsupportliens.com/extranet/.  Since the IWO and accompanying 
documents will not be generated in CSE, the initial payment for a participant will 
suspend.  LCSA staff will need to generate IWO form sets for each of the participant’s 
cases choosing the local print option, and discarding the IWO(s) when the first payment 
on a participant’s case is received.  This will allow subsequent payments for the 
participant to apply automatically.    
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Training on the new CSLN process was included in the Workers’ Compensation 
Training provided by the Statewide Training Center on February 23 and 25, 2010.  
CSLN will begin processing the match information April 2010.  Phone calls generated in 
response to IWOs and lump sum settlement requests will be directed to the LCSAs for 
processing.   
 
If you have questions or concerns regarding this matter, please contact Joni Hamblin at 
(916) 464-7103 or Teri LaGrassa at (916) 464-6856. 
Sincerely, 
 
/S/ 
 
 
ROBERT JONES 
Deputy Director 
Operations Division 
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