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LCSA LETTER:  12-06 
 
 
 
ALL IV-D DIRECTORS 
 
 
SUBJECT: LIMITATIONS ON USE OF INCOME ELIGIBILITY VERIFICATION 

SYSTEM FOR MEDS – LCSAS MUST DISCONTINUE ACCESSING 
SAVE 

 
The purpose of this letter is to inform the Local Child Support Agencies (LCSAs) that 
they must not access the Systematic Alien Verification Entitlements (SAVE) subsystem 
when working in the Medi-Cal Eligibility Determination System (MEDS).   
 
The Department of Health Care Services (DHCS) provides the Department of Child 
Support Services (DCSS) with access to MEDS.  DHCS also has an agreement with the 
Department of Homeland Security, United States Citizenship and Immigration Services 
(DHS-USCIS) to verify immigration status of Medicaid Program applicants. Under this 
agreement the DHCS may not disclose SAVE information to any other department 
without the express approval of Homeland Security. 
 
As a result of an Internal Audit, DHCS discovered that LCSAs have accessed the SAVE 
subsystem.  See the Attachment of the screen shots which illustrate how this can 
happen.  DHCS has not authorized DCSS or LCSAs to receive SAVE information 
through DHCS or to access SAVE information via MEDS.  
 
The DHCS has instructed the Department to notify LCSAs to discontinue accessing 
SAVE immediately.  DHCS is also actively working on restructuring their system which 
will prevent access from unauthorized individuals in the future.  
 
 If you have any questions please contact Barbara Lamb at 916-464-5720, or via e-mail 
at Barbara.Lamb@dcss.ca.gov. 
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Sincerely, 
/o/ 

JUDY  RAMOS 
Interim Information Security Officer 
 
Attachment 
    
 



Systematic Alien Verification Entitlements (SAVE) Screen Shots Attachment 
 

From the Client Inquiry Request Screen: 

Shift + F12 

 

Inquiry Request Menu Screen: 

Enter I for IEVS 

 



Systematic Alien Verification Entitlements (SAVE) Screen Shots Attachment 
 

Income Eligibility Verification System Main Menu Screen: 

Enter B for SAVE 

 

SAVE Request for Overnight INS Response Screen: 
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