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LCSA LETTER: 13-06 

ALL IV-D DIRECTORS 

SUBJECT: CHILD SUPPORT SERVICES –                                                
EDUCATING CALIFORNIA FAMILIES OUTREACH 

California courts and local child support agencies (LCSAs) are working in partnership to 
make California families aware of child support services and the benefits of opening a 
child support case.  Courts play an important role by educating parents in family law 
cases about child support services.  Early involvement in a case reduces the need for 
locate efforts, the accumulation of arrears and promotes consistent support for children.  
 
In recognition of the value of promoting child support services, the California 
Department of Child Support Services and the Administrative Office of the Courts (AOC) 
recently collaborated to convene the Educating California Families Workgroup.   The 
purpose of the workgroup was to explore ways to inform families of available child 
support services and to develop outreach materials to be used by interested LCSAs. 
 
A focus group led by the AOC examined communication strategies to be considered by 
the LCSAs with the local courts.  To assist the LCSAs in engaging their local courts, a 
“toolkit” comprised of the following was developed: 
 
 

• Talking Points – An internal use only document that interested LCSAs may use 
to guide their conversations with the courts. 

 

• Fact Sheet – A Fact Sheet intended for prospective customers.  Fact Sheets may 
be placed in Family Law Facilitator (FLF) centers, court lobbies, etc. 

 

• Posters – Three different posters – actual size is 14” x 39” (same size as the 
2012 child support awareness posters). 

 
 

The extent to which outreach will occur is a local decision.  The AOC has 
communicated with all California courts about this initiative and has encouraged 
dialogue with the LCSAs. 
 
 
 
 
 
 
 

 
Reason for this Transmittal 

 
[  ] State Law or Regulation  

Change 
[  ] Federal Law or Regulation        

Change 
[  ] Court Order or Settlement 
         Change 
[  ] Clarification requested by 
         One or More Counties 
[x] Initiated by DCSS 

DCSS-PR-2013-POL-0005 
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If you have any questions or concerns regarding this matter, please contact  
Michael Yahner at (916) 464-5883. 
 
 
 
 
Sincerely,
 
/os/ 
 
 
VICKIE K. CONTRERAS 
Deputy Director 
Child Support Services Divison 
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Child Support Services 


Educating California Families 
 


The Administrative Office of the Courts (AOC) and the California Department of Child 
Support Services (DCSS) collaborated in the development of this document and the 
other components of the Educating California Families tool kit.  Local child support 
agencies (LCSAs) choosing to engage their local courts regarding Non-IV-D outreach 
may find these talking points helpful.  


 
Talking Points 


 
 
How can the courts help? 
 


- Actively assist in the information/education campaign to the Non-IV-D public. 
- Work with respective LCSAs to develop a plan, which may include: 


o Direct referrals of the parties to the LCSA. 
o LCSA personnel available in the court or at the court site to meet with 


litigants. 
o Documenting the agreement or plan in the Plan of Cooperation. 


 
Why do the LCSAs want the court to participate? 
 


- The public may be unaware of the nature of the services provided by the LCSA 
and who is eligible for services. 


- The court system is one of the most effective places to identify and provide early 
outreach to parties involved in child support actions. 


- The nexus between the court, the LCSA and this population is strong: 
o The court is issuing the support orders. 
o The agency has the capacity to enforce those orders and provide related 


services. 
o Affected families and the public will benefit from IV-D services. 


 
What are the benefits to the court? 
 


- Trained professional child support agency staff is available to assist in cases to 
be heard by the court with the result of more smooth and efficient hearings. 


- Moving support-related issues to the child support commissioners moves the 
cost of the proceedings from the trial court funded family law department to the 
AB 1058 grant funded commissioners department. 


INTERNAL LCSA USE ONLY 


NOT INTENDED FOR 
PUBLIC DISTRIBUTION 
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o This is significant given the reduction in trial court funding and subsequent 
reduction of court staff. 


- Transferring the support issues to commissioners who are specialists in this area 
can result in more efficiently resolved cases. 


- Robust and successful early settlement programs by many LCSAs will actually 
reduce the number of cases needing any court assistance to resolve. 


- Once the LCSA begins providing services on the case, any time spent by the 
Family Law Facilitator on parentage or support-related assistance becomes 
reimbursable through the court’s AB 1058 grant from the Administrative Office of 
the Courts. 


- Increasing the number of IV-D cases could lead to the family law department 
having more calendar time for more complex issues and providing quicker 
access to the court for the public and counsel-represented cases.  


- At a time of scarce resources on the court side, assistance from the LCSA could 
mean court resources can be more efficiently utilized or redeployed. 


- The LCSA can prepare all the documents for court filing which benefits pro per 
litigants who may be unfamiliar or uncomfortable with this process. 


 
What are the possible concerns from the court perspective? 
 


- The court may be unable to predict how the local bar will react.   
- Logistical issues to courts in scheduling may occur when child support issues are 


referred to the IV-D commissioners when coordinating non-support issues.  
- There may be a lack of family law calendar time to do this outreach. 


 
What are the benefits to the public/customers? 
 


- Many members of the public already have their wage assignment payments 
processed through the State Disbursement Unit (SDU) and could benefit from full 
program services. 


- Many pro per litigants will have trouble negotiating the next steps to ensure 
collection of support once an order is made. 


- The LCSA can explain, in a neutral manner, the legal processes as it relates to 
child support without representing either party. 


- IV-D services are provided at a low cost (only $25 annual fee with an annual 
$500. collection). 


- When an issue needs to be brought before the court, the LCSA can gather the 
legally relevant facts from both parties so that their relevant information can be 
put before the court to get a fair and accurate support order.   


o This is a particular benefit where the parties have been self-represented. 
o The LCSA can prepare all of the documents for court filing which benefits 


pro per litigants who may be unfamiliar or uncomfortable with this process. 
- The LCSA can try and settle or at least narrow issues through settlement 


negotiations. 
- The LCSA can offer efficient and accountable child support collection. 
- The LCSA can offer enforcement for a child support order when needed. 
- LCSA involvement may reduce the tension caused by discussion of finances and 


allow the parties to focus on their children. 
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- A pro-active approach with early involvement of the LCSA may help eliminate the 
accumulation of arrears. 


- The LCSA can keep the support order accurate with the ability to modify the 
obligation amount when circumstances change. 


- No court filing fees for support-related motions/filings. 
- The LCSA has access to an expedited child support IV-D court calendar. 
- LCSA involvement will protect privacy in all cases, especially where there is a 


history of domestic violence. 
 
What are the benefits to the LCSAs? 
 


- It is more effective for the LCSAs and better for the family if the LCSAs get 
involved earlier. 


o The build-up of arrearages can be avoided. 
o Payment records are maintained and readily accessible to the LCSAs, 


custodial and noncustodial parties (NCP). 
o Automated enforcement remedies can be applied timely; less specialized 


enforcement efforts are needed. 
o More satisfied customers. 


- It is a benefit to the State of California if families receive their court-ordered child 
support and are able to avoid State financial assistance. 


 
What are the benefits to the local bar attorneys/association? 
 


- Lowers the number of calls from parties to attorneys about child support issues. 
- Department of Child Support Services and the LCSA are able to answer 


questions about distribution, accounting, etc. that attorneys are unable to answer. 
- Ensures money is paid through the SDU. 
- Provides accurate accounting when child support is paid through the SDU. 
- Can assist with locating a NCP. 
- Counsel can still participate and represent their client in court if desired. 


 
Other general issues or concerns 
 


- If parents have a good relationship, they may not want to have automatic triggers 
on enforcement. 


o Participants cannot opt-out of enforcement actions.  Their cases will 
receive full enforcement services. 







        Child Support 
  


We Can Help You  
 


 
Your Local Child Support Agency Can: 
 


• Establish, modify and enforce a child support order 
 


• Collect child support 
 


• Provide 24/7 access to child support payment records 
 


• Locate noncustodial party(s) 
 


• Protect privacy in all cases  
 


• Refer parents for legal and employment assistance 
 


• Provide paternity testing 
 


• Eliminate court filing fees for child support related 
issues 


 


• Expedite child support court hearings  
 


• Provide child support services for no more than  
 


$25 annually when $500 per year is collected in  
child support payments 
 


Our Experience Makes a Difference 
    


Contact your local child support agency 
http://www.childsup.ca.gov/Home/LCSAOffices.aspx 


1-866-901-3212 
 


        



http://www.childsup.ca.gov/Home/LCSAOffices.aspx





Contact your local  
child support agency today


http://www.childsup.ca.gov/offices
Toll-Free 1-866-901-3212


Child Support


When you need 
assistance,
we are the  


professionals.
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Our Experience 
Makes a Difference


We Can Help You
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Contact your local child 
support agency today 
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Child SupportChild Support


Experience MattersExperience Matters
Need Assistance?Need Assistance?


       
Contact 
your local 
child support 
agency 
today.







                                                                 Child Support Services 
Educating California Families 


Poster Order Form 
 
 


Thank you for partnering with your courts to help more families become aware of child support 
services. Posters will arrive to your child support office with white space at the bottom. This 
space is available for your local child support logo and contact information, at your option. 
 


We invite you to order as many posters as your courts request. Please be aware, however, that 
supplies are limited. We can send you one set for your offices and one set for each of your 
courthouses. If we need to print more, delivery could take a month or longer. Thank you for your 
patience. In mid-August, the poster will be available online in multiple languages at 
http://www.childsup.ca.gov/Resources/Publications.aspx.  
 
Please complete the poster order form below and submit to DCSS Outreach Coordinator 
Randy.Juster@dcss.ca.gov . We thank you again for your participation. 


 
 


Poster A Poster B Poster C 
Quantity in English:        Quantity in English:       Quantity in English:       
Quantity in Spanish:       Quantity in Spanish:       Quantity in Spanish:       
 


Destination: 
 


Facility:       
Attention:       
Address:        
City/State/Zip:       
Phone:       
 


 
 
 



http://www.childsup.ca.gov/Resources/Publications.aspx
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Judicial Council of California 
Administrative Office of the Courts 
Judicial and Court Operations Services Division 
Center for Families, Children & the Courts 
  
E D U C A T I N G   C A L I F O R N I A   F A M I L I E S   W O R K G R O U P 
  
  
Date:           July 23, 2013 
  
To:             Child Support Commissioners 
                 
From:           Michael L. Wright, Supervising Attorney 


                 Ruth K. McCreight, Senior Attorney 
                  Anna L. Maves, Senior Attorney 
                  Youn Kim, Staff Analyst 


  
Subject:        Outreach to Non-IV-D Families Re: Child Support Services 
  
Action  
Requested:   Discuss with court administration and family law judges potential  


contact by local child support agency regarding expansion of IV-D services 
to family law parents. 


  
Deadline:       Upon receipt 
  
Contact:        Irene Balajadia, Senior Administrative Coordinator 
                 Phone 415-865-8833 
                 irene.balajadia@jud.ca.gov 
  
In an effort to recognize the value and promote the benefits of child support services by 
the local child support agency, child support commissioners and family law facilitators, 
the California Department of Child Support Services (DCSS) and the Administrative 
Office of the Courts (AOC) recently collaborated to convene the Educating California 
Families Workgroup. The purpose of the workgroup was to explore ways to inform 
families not currently receiving child support services of available child support services 
and to develop outreach materials to be used by interested local agencies and the 
courts. The workgroup has concluded its work. 
  
Your local child support agency may contact your court administration to request 
assistance to help make California families aware of child support services and the 
benefits of opening a child support case with the local child support agency. Courts play 
an important role by educating parents in family law cases about available child support 
services. Early involvement in a case reduces the need for locate efforts, the 



mailto:irene.balajadia@jud.ca.gov





accumulation of arrears and promotes consistent support for children. We encourage 
you to speak with your local child support agency and court administration to help 
better inform your court about what services are available and facilitate family courts 
participation in outreach to families. Please feel free to share this information with your 
court administration in the event that your local agency reaches out to the court. 
  
Thank you.  
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