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LCSA LETTER: 15-15 

ALL IV-D DIRECTORS 

SUBJECT: VIRTUAL INTERACTIVE ONLINE APPLICATION 
FOR CHILD SUPPORT SERVICES 

REFERENCE: REPLACES AND SUPERSEDES LCSA LETTER 10-10 

This letter informs local child support agencies (LCSA) of the release of a new online 
application process available to child support applicants.  This letter supersedes LCSA 
Letter 10-10 dated May 28, 2010. 

The new Virtual Interactive On-line Application (VIOLA) is scheduled for implementation 
in December 2015.  Some benefits of this online application include the following: 

• The application is available at no cost to the applicant and requires no annual
subscription fees to the LCSA.

• VIOLA electronically interfaces with the Child Support Enforcement (CSE)
system.

• When appropriate, cases are created in CSE automatically.
• The applicant can upload up to 30 documents in several different formats.
• Uploaded documents will become part of the case record.
• User help is available for the applicant’s convenience throughout the application

process.

Multiple training opportunities on VIOLA and its CSE interface will be provided prior to 
implementation. 

Upon implementation, VIOLA will be the single online application process available on 
the Department of Child Support Services (DCSS) public website.  If an LCSA is 
currently under contract with a private electronic application provider, the contract may 
continue until notified otherwise. 

Efforts to familiarize customers with VIOLA include a banner on the DCSS public 
website and a new icon to link to the application from the website.  The icon is being 
made available to LCSAs to install on their websites according to their local website 
maintenance process.  Outreach also includes a leaflet announcing the availability of 
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VIOLA that will be provided to LCSAs to distribute to their customers.  A copy is 
attached for your reference. 

If you have any questions, please contact the Policy and Program Branch at  
(916) 464-5883. 

Attachment 

Sincerely, 

VICKIE K. CONTRERAS 
Deputy Director 
Child Support Services Division 
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