DCSS Trainer Competencies

· Analyze course materials and learner information

· Assure preparation of the instructional site

· Establish and maintain instructor credibility

· Manage the learning environment

· Demonstrate effective communication skills

· Demonstrate effective presentation skills

· Demonstrate effective questioning skills and techniques

· Respond appropriately to learners’ needs for clarification or feedback

· Provide positive reinforcement and motivational incentives

· Use instructional methods appropriately

· Use media effectively

· Evaluate learner performance
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