





COMPLIANCE REQUIREMENTS





INTAKE


��



10 days to interview the CP to obtain pertinent information to establish paternity and establish or enforce a support order upon opening a child support case – or better, complete interview at IV-A co-location site.





20 days after the receipt of a MNO/Foster Care/CalWORKS referral or a non-assistance application/Interstate request for IV�D services, a case must be opened and the required information must be solicited and/or verified.


�
�



LOCATE





��



75 days to access all appropriate state, federal and local locate sources after it has been determined that the NCP is lost or assets need to be located.





Quarterly locate attempts must be made on each case in which the location of the NCP and/or assets is needed in order to proceed.





Immediately (within 75 days) to act upon new information received that could lead to locating the NCP/assets.





An attestation is required prior to non-cooperation in each case where the CalWORKs/MNO CP does not know the identity, DOB or whereabouts of the NCP.


�
�



ESTABLISHMENT/


PATERNITY


��



60 days to serve or attempt service (and inform CP) from the date the CP provides the NCP’s address or employer information.





90 days to serve or attempt service from the date the NCP is located by LCSA locate sources.





6 months  to reach disposition on 75% of the cases from the date of service.





12 months to reach disposition to establish paternity / orders on 90% of the cases from the date of service.


�
�



INTERSTATE


��



10 days to forward new information received to the responding State.





10 days to transfer a case to another California county when the NCP moves.





10 days to send the new address to the initiating State and responding state Central Registry when the NCP is located in another State.





20 days to send a petition/registration to another State after the NCP is located, if enforcement is no longer possible in California.





30 days to respond to inquiries from the responding State.


�
�



ENFORCEMENT


��



30 days to initiate enforcement action, if assets are located and the NCP's delinquency equals one month's child support (if service of process is not required) and 60 days to initiate enforcement action, if assets are located and the NCP's delinquency equals one month's child support (if service of process is required).





45 days to prepare and submit a real property lien for recording from the date a money judgment or order is received by an LCSA, the case is opened for enforcement of an existing order or judgment, or an existing order is registered.  Liens must be recorded on every case with a court order in the county where the NCP resides, in the county in which the NCP is known to have property, and if known, in the county in which the NCPs parents reside.  Liens must be recorded in another state in direct enforcement cases





Submit every case that has an arrearage to FTB/IRS and SDI/UIB intercepts (if the social security number is known).





Submit every case with more than a 60-day arrearage and $100 to the DCSS Collection Program.


�
�



WAGE ASSIGNMENT


��



15 days to send a wage assignment to an employer once the place of employment is identified.





2 business days after new employee information was entered into the State Directory of New Hires (SDNH).





Wage assignments must include payments on arrears, if any.


�
�



MEDICAL SUPPORT


��



A health insurance provision must be established on ALL assistance and non-assistance cases and NMSN issued. 





Health insurance enforcement must be pursued: 1) on all CalWORKS/MNO/Foster Care cases, 2) at the request from the initiating state, and, 3) on all non-assistance cases unless the CP indicates the children have satisfactory medical coverage, other than Medi-Cal.


Same time frames as wage assignment for issuance of NMSN.





2 days to serve employer the NMSN if information is received from SDNH or within 15 calendar days if inormation is received from other source.





10 days to terminate the NMSN if medical support is no longer applicable.





10 days to transmit required information to California Department of Health Services (DHS).





10 days to nofity DHS of changes to health insurance coverage.





10 days to nofify CP of health insurance coverage.


�
�



REVIEW


&


ADJUSTMENT


��



20 days to forward the request to review to another state upon determining it is appropriate to do so on interstate cases.





180 days to complete the review and adjustment process (including obtaining a new order) from the date it was determined that a review  would be conducted.





(Other time frame requirements on hold until implementation of statewide system.)





�
�



COLLECTION


&


DISTRIBUTION


��



2 days to forward a payment to the non�assistance CP regardless of payment source. (Exception: Tax Intercept – see below)





2 days to forward a disregard or pass-on (federal foster care only) payment to the CP.





10 days after the end of the month in which the payment was received, to notify the welfare department of the receipt of the payment.





30 days from notification of IRS offset to issue payment





6 months from notification of offset on joint IRS return (nonassistance injured spouse case).


�
�






CLOSURE


��



A 60�day letter of intent to close is required on all cases except when the non-assistance CP requests case closure, the LCSA determines good cause, or locate-only services were provided.





Title IV-D cases must be closed if they meet closure criteria.


�
�
	





�Time frames begin the day the information first becomes known to the Local Child Support Agency�





If the information is received…�



Then the time frame starts…�
�



By Application/Referral for Services�



�


�



On the day the application/referral is received �
�



By Postal Mail�



��



On the day the mail is received�
�



By Telephone Call/Voicemail message�



�


�



On the day the message is left on Voicemail, or the day of the telephone call�
�



In person (walk-ins)�



�


�



On the day the person comes in and leaves information�
�



From Automated Sources�



��



On the day LCSA receives locate or asset information sufficient to take the next appropriate action �
�
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