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For assistance on training materials:

Statewide Training Section at (916) 464-5607
or e-mail the Statewide Training Section
Long-Term Help 

Public Inquiry Response Team.  After the initial training period, coordinators and staff can direct all questions regarding complaint resolution and state hearings to the Public Inquiry Response Team (PIRT) at:

Telephone: 
(916) 464-5050

Toll Free
(866) 249-0773

CRTS.  Questions about access to and use of the Complaint Resolution Tracking System can be addressed via e-mail at: “countyCRTShelp@dcss.ca.gov”
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FAQs.  The CRTS as well as the Complaint Resolution and State Hearing Regulation Training site have FAQ sections that will be regularly updated.  Upon implementation, FAQs will have been generated from questions asked during the program design phase.  The FAQs will experience their first updates with questions and answers from the conference calls associated with training implementation.  In the future, questions submitted to PIRT and the CRTS system will be used to update the FAQs.

Thank you for your partnership!
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