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Functionality for Summer 2013 Release

e Ability to store all current and future course content
e Ability to centrally manage course content - Statewide Training Branch(STB)

e Ability to give management permissions to designated Local Child Support Agency (LCSA) staff
offsite

e Provides a Course Catalogue (Web based/self-study offerings)
e Supports 10,000 concurrent users
e Provides the ability for users to access self-paced e-learning modules at their desks

e Provides user friendly, intuitive Web-based student learning interface allowing the user to interact
with up to date training materials like task based instruction, show me and let me try scenarios,
and assessments (quizzes)

e Compatible with Adobe Captivate Software

e Accessible by all LCSAs via secure Uniform Resource Locator (URL)

e Compatible with LCSAs current networks/software

e Complies with state and local Americans with Disabilities Act(ADA) requirements

e Complies with Aviation Industry CBT [Computer-Based Training] Committee (AICC) and Sharable
Content Object Reference Model (SCORM) standards

e Ability to centrally manage instructor and student user accounts
e Available 24/7 (except for scheduled maintenance)
e Learning Management System (LMS) data will be backed up on a regular basis

Tracks enroliment for Web based training/e-learning/self-study
e Allows attendees to self-enroll
e Allows DCSS and Training Coordinators (TCs) to restrict access to self-enroliment
e Allows DCSS and Training Coordinators (TCs) to enroll staff

e Allows DCSS and TCs to view training profile for staff (courses required, courses taken, MCLE credit
acquired, course completion status)

e Allows DCSS and TCs to edit student enrollment information
e Sends enrollment confirmation e-mail to student and Supervisor/Manager
e Automatically notifies users by e-mail of changes to events

e Automatically notifies Course Administrator, Course Author, Training Coordinator and Student
Supervisor based on events and attendance

e Provides a “Sign In” and Sign Out” tracking to administer MCLE credit
e Archives student profiles data for XXXX amount of time (TBD)



Tracks course completion
e Ability to save work in progress and complete course at a later date
e Ability to print a certificate of completion
e Ability to print MCLE certificate
e Stores a history of course completion data on all users
e Stores a printable history of MCLE credits earned on all users

e Ability to administer course assessment questions for Web based training attendees
e Ability to track student assessment score and attach it to their user profile

e Allow DCSS and TCs to view assessments scores

e Ability to require course completion before certificate issuance

Collects course survey results
e Ability to create surveys with multiple choice and open ended questions
e Ability for student to complete an anonymous survey
e Ability to collect survey results
e Ability to store a history of survey results

e Generates and stores attendance reports by user, LCSA, and user group (caseworker, legal, clerical,
financial, Information Technology (IT), administration)

e Generates reports based on the course progress for each user

e Generates reports based on course taken, assessment scores, MCLE credit earned, course
completion status, Trainer name(s), and location

e Ability to run ad hoc reports (for DCSS use only)

e Ability for System Admin and DCSS Course Administrator to grant permissions and define roles for
user or groups of users
e Access Levels are:
O Student
0 Student Supervisor
0 Training Coordinator
0 Course Author
0 Course Administrator

e Course Author and Course Administrator are DCSS levels only



Calendar
0 View Calendar consistently throughout site
0 Ability for System Administrator, DCSS Course Administrator and Course Author to post

events
Messaging
0 Ability for all users to message other users

e-Mail

0 Ability for System Admin and Course Author to send individual or group e-mail
Chat

0 Ability for Course Author to include the chat feature for a course

0 Ability for students to participate in chats offered for courses
Forums

0 Ability for all users to participate in forums



