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February 18, 2003 
 

LCSA LETTER:  03-04 
 

TO:  IV-D DIRECTORS 

SUBJECT: CALL FOR NOMINATIONS – CORE CURRICULUM DEVELOPMENT 
PROJECT PHASE II 

The Department of Child Support Services (DCSS) is seeking nominations for nine 
individuals who can participate in an approximate six-month, temporary, full-time re-
assignment to Sacramento to continue the Core Curriculum Development Project 
(CCDP).  Work will begin June 9, 2003, with required attendance at the Child Support 
Program Orientation Training for Trainers in Sacramento.  We anticipate the project will 
conclude by the end of December 2003.  The following information is provided to assist 
you in making your nominations. 
 
CCDP Phase II 
 
The CCDP Phase I team, at the conclusion of their work, will have produced the new 
standardized Child Support Program Orientation curriculum and the curriculum 
architecture for the remaining levels of child support professional training.  The nine 
individuals we are now seeking for the next phase of the CCDP will be responsible for 
developing instructional materials based on this curriculum architecture.   
 
The first priority will be to develop level-one training which addresses the basic 
competencies required of any child support professional.  Previously, this type of 
training was referred to as the Beginning Child Support Specialist Training.  The nine 
topic areas to be covered include: 
 

1. Child Support Services-The Big Picture 
2. Establishment 
3. Enforcement 
4. Intake 

Obs
ole

te



LCSA Letter:  03-04 
February 18, 2003 
Page 2 
 

  
 

5. Locate 
6. Case Management 
7. Financial Management 
8. Customer Service & Outreach 
9. Interstate 

 
In order to ensure knowledge transfer, the current CCDP Lead Trainers will continue to 
be associated with the project as Subject Matter Experts to the Phase II Trainers.  The 
Trainers chosen for Phase II will have an opportunity to be mentored in curriculum 
design; participate in the development of a curriculum that is critical to the Child 
Support Program’s success in performance; gain a working knowledge of State DCSS 
operations; and develop valuable contacts across the organization.   
 
Minimum Requirements 
 
Nominees should: 
 
! Have completed or be scheduled to attend the upcoming DCSS Trainer Certification 

Program in April.   
! Be willing and able to temporarily relocate to Sacramento for six months on a full-

time assignment basis. 
! (Preferably) Not be a Training Coordinator.  The implementation of the standardized 

Child Support Program Orientation curricula and the regional training infrastructure 
will require the full attention of Training Coordinators during the period of this 
project.  Unless a county has adequate resources to handle this workload in the 
absence of the Training Coordinator, it is recommended that other training staff be 
nominated. 

 
Additional Desirable Qualifications  
 
Nominees should have: 
 
! Demonstrated outstanding performance in training development and delivery. 
! Outstanding job performance. 
! Demonstrated excellent analytical, organization, communication, and writing skills. 
! A commitment to quality. 
! Enthusiasm for their work. 
! A desire to participate in special assignments. 
 
Attached is a list that provides the names of individuals who, following completion of the 
Trainer Certification Program, indicated interest in participating in special training 
assignments.  This information is being provided for your information as you consider 
nominees for this project.  Other staff that may be considered include individuals who 
have experience as teachers and/or are certified as trainers from another organization, 
e.g., Office of Child Support Enforcement or a community college.   

Obs
ole

te



LCSA Letter:  03-04 
February 18, 2003 
Page 3 
 

  
 

 
Ideally, the final selection of individuals will yield a collective representation from small, 
medium and large counties.  This will enable the team to work most effectively together 
to address needs and issues from a universal perspective. 
 
Nomination and Selection Process 
 
Attached you will find a spreadsheet for your use in nominating individuals for CCDP 
Phase II.  Please submit your completed nomination forms to Lisa Billings, Financial 
Management & Training Section, at lisa.billings@dcss.ca.gov or fax to (916) 464-5057, 
no later than close of business Friday, February 28, 2003.  
 
Once the Department has received all of the nominations, a workgroup comprised of 
DCSS staff, the Child Support Directors Association, and the Statewide Training 
Leadership Team will be convened to participate in the selection process.  Directors of 
candidates selected will be notified as soon as the selection process is complete – 
some time in mid-March, 2003.   
 
We are looking forward to continuing our work with you this year to develop a strong, 
statewide child support training program.  If you have any questions or concerns about 
the information in this letter, please feel free to contact Kim Krazynski, Manager, 
Training and Procedures Unit at (916) 464-5174 or kim.krazynski@dcss.ca.gov. 
 
Sincerely, 

 
PATRIC B. ASHBY 
Deputy Director 
Child Support Services Division 
 
Attachments 
 
cc: Training Coordinators 

Training Advisory Committee 
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California Department of Child Support Services
Core Curriculum Development Project, Phase II - Nomination Spreadsheet

County ______________                        Director  _______________

Child Support Staff Development Child Support Non-Child Support

Child Support Staff Development Child Support Non-Child Support

Child Support Staff Development Child Support Non-Child Support

Training Experience Child Support
Expertise

OCSE
Certified

Length of Service
Workgroup 3 - Enforcement

OCSE
Certified

Training Experience Child Support
Expertise

Length of Service

Length of Service

Name Contact Info
Training Experience Child Support

Expertise
OCSE

Certified

Workgroup 1 - Big Picture

Workgroup 2 - Establishment

Name Contact Info

Name Contact Info
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Child Support Staff Development Child Support Non-Child Support

Child Support Staff Development Child Support Non-Child Support

Child Support Staff Development Child Support Non-Child Support

Name
Training Experience Child Support

Expertise
OCSE

Certified
Length of Service

Workgroup 5 - Locate

Contact Info

Workgroup 4 - Intake

Length of Service

Length of Service OCSE
Certified

Training Experience Child Support
Expertise

OCSE
Certified

Workgroup 6 - Case Management

Name Contact Info

Name
Training Experience Child Support

ExpertiseContact Info
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Child Support Staff Development Child Support Non-Child Support

Child Support Staff Development Child Support Non-Child Support
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Training Experience Child Support

Expertise
OCSE

Certified

Training Experience Child Support
Expertise

OCSE
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Name
Training Experience Child Support
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OCSE
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Workgroup 9 - Interstate

Contact Info

Length of Service

Length of Service

Workgroup 8 - Customer Service & Outreach

Length of Service
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	Signature: /s/Patric Ashby


